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KOHEYEH U3BEIITA] HA OBJIACTEHUOT JP>XABEH PEBU30P

PE3UME

M3BpmMBMe peBM3Mja Ha MHGOPMALIMCKM CUCTEMH KaKO peBM3Mja Ha YCIEIHOCT Ha
TeMa - ,KBanuteroT Ha ycayrure kou ru gasaat EJIC npexy cBouTe Beb nopranu”, 3a
Jia OIr0BOpPUME Ha MpaluaweTo ,Jlaau KBaJiuTeToT Ha yeayrure kou ru gasaar EJIC
npeky cBoute Beb mnopranu obe3begyBaaTr HMBO Ha NPUHIMNM Ha pobpa
aJMMHUCTpal4ja OZHOCHO Jjajii rpafaHMTe MOJXKAT Jla OCTBapaT MpaBo MJIM Ja
u3BpuaT 06BPCKa Co MOMaJIKy NOTPONIEHO BpeMe U TPomoLu?

WUT PeBusujara e usBpuieHa cornacHo I'ogumnara nporpama 3a pabora Ha Jlp>xaBHuoTr
3aBoj 3a pesu3suja 3a 2019 u 2020 roguna.

Ondraror n gokasure kou ce obe3beeHn Mo Nar Ha CTIPOBeAYBambe Ha TEXHUKUTE U
METO/I0JIOTHjaTa O] CTPaHa Ha peBM30pUTe AaBaaT OCHOBA 3a Jia o U3pasume CIeHUOT
3aKJIYYOK:

[TocTojuror kBanurer Ha yciayrure kou ru obesbepysaar EJIC Ha Beb nopranute ne
obesbenysa epexTrBHa 1 Op3a ycayra. He e 0BO3MO3K€H UCT TPETMaH U €JHaKOB NpUCTaI
M IOCTAIHOCT 3a CeKOj rparaHuH.

JloctanHocTa Ha e-yc/ayruTe Tnpeky uHTepHer co npumena Ha CraHpapaure 3a Beb
MPUCTATTHOCT Ha e-yCJIyTUTe ceyute He e Ha 3ajioBosuTesiHo HuBo. ObesbenysameTo Ha
e-ycayru He e yHucuuupaso. [lpuctanor jo ojpesieHa yciyra € OTe)KHaT, Kako M
ABMKeweTo Hu3 Beb mopranurte. [locranHocra po uHpOpMauMMTe, ynaTCTBaTa,
dbopmynapute 3a ogpeneHa ycayra, Kako u npebapysatero Ha Beb COAp)KMHUTE He e
BoeHaueHa Kaj curte EJIC,

BaksaTta coctojba He OBO3MOXKYBa YCJIYTUTE Jla C@ MMIUIEMEHTHpaaT Ha e(eKTHBEH
HAYMH, CO eJJHAKOB TPETMaH, MPUCTAM U JOCTAITHOCT 3a CeKOj rparfaHuH.

BosegyBsame Ha WTO MOrojieM OpoOj AWMIUTaIHM OLHOCHO EJIEKTPOHCKH jaBHU M

aIMMHUCTPATUBHM yCIIyry, objaByBame Ha CUTe 3aKOHCKM NMPONUIIaHU MHMOpMaLUU U
MOJAToLM Ha ONMIITMHCKUTE BeO mopTajii, TEKOBHO akKypupame Ha Beb mopranuTe M
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Koneuen ussenrtaj o U'T PeBu3nja kako peBu3mja Ha ycnemHocT - “KBaiureror Ha
ycayrute xou ru gasaar EJIC npexy csoure BEB nopranu®

cnepere Ha Cranpapaure 3a COAPYKUMHCKM pacrniopej Ha noprajure, Ke 0BO3MOXKaT
efiHaKoB, noneced U nobp3 mpucran A0 jaBHUTE W AJAMUHUCTPATUBHUTE YCIYrd 3a
rpafaHuTe U APYry 3acerHaTv CTPaHu, TpaHCnapeHTHocT U otyeTHocT Ha EJIC.
JonoauurenHo, norpebHO e MOAUTrHYBale Ha jaBHATa CBECT 3a KOPUCTeH-e Ha YCIYruTe
MO eJIEKTPOHCKHM NaT, KaKo ¥ eflyKalyja Bo AeJIOT Ha NpUA0OMBKUTE Of] BAKBMOT HAYMH Ha
peanu:mpalbe Ha yCJIyruTe HamMecToO Ha Tpa,U.HIJ,MUHaJ'IHHOT HauYMH.

PeBusujaTa Ha ycrewHocT ro ondaru nepuogor ox 2016 po 2020 rogunHa, Kako M
oapeneHu obnacTy, npauiama U HactaHu npej 2016 roguHa W MOCeOBATENIHO 10 JeHOT
Ha U3BEeCTYBalbe 3a U3BpllIeHaTa PeBr3mja.

OBaa peBH3uja Ha ycreHOCT Oelre HacouyeHa KOH ciieiHuTe obnacTu:
e UWT ynpasysaibe
e UT onepaiuu u excrepHaausaliyja.

Co usBplueHaTa peBU3Mja KOHCTaTUpPaBMe ofipejieHu cocTojbu Bo obnactuTte npejmer Ha
peBM3HMja, 0] KOM KaKo Mo3Ha4ajHu ce:

- OTCYCTBO Ha OCHOBHMTe MH(pOPMAlLMH M yNaTCTBa 3a YCAYTUTE KOM UM ce
AOCTanH¥ Ha rparaHuTe OJJHOCHO WMH(OPMAaLMU 33 YCIYrUTe LITO MM TH
obesbeaysaaT Ha rparanuTe Ha Beb mopranure Ha EJIC;

- npobyeMu co AocTanHocTa Ha Beb nopTaauTte U peiloBHO CIeleH-€ Ha UCTHUTE;

- HeAoCTacyBa BOCMOCTaBeH LIeJIOCEH pPerucrap OAHOCHO JIMCTA Ha YCIyTH/e-
yenyru kou ru obesbepysaart EJIC 3a rpafaHuTe M NpaBHUTE JIMLIA;

- ycayrute/e-ycayrute kom ce obesbeaysaar, He cute EJIC ru objasyBaar Ha BeO
MOpPTaNNTE;

- oTcycTBO Ha ofbpacumu 3a cute ycayru Kou ru obesbemyBaaT M HHMBHO
KOHTHHYMPAHO ayKypupame;

- Beb nopranuTe He ce afianTUPaHM 3a MPUCTAMHOCT 3a JIMLATa CO MOMPEUYEHOCT;

- OTCYCTBO Ha CTpaTelIKO MJaHupame 3a JIOKaJleH eKOHOMCKM pa3soj kaj EJIC,
Kako M CTpaTellkoTo IUlaHupawe Ha ynorpebara Ha uHpoOpMaTHukara
TEeXHOJIOTHja;

- Hed)YHKUMOHAJIHO pelleHue 3a cjiejieibe Ha cocTojbaTa Ha maBambe yCiayrd of
cy6jekTHTe KOM BPIIAT jaBHU YCJIYTH, KAKO M OTCYCTBO HA PEJIOBHO CJejlerhe Ha
KBaJIMTETOT HA jaBHUTE YCJIYTH Ha JIOKAJIHO HUBO;

- Heeobesbepen bezbennocen HTTPS npoTtokos 3a npuctan fo seb nopranure Kaj
curte EJIC;

- orcycTBo Ha cnyxbenn maun agpecu co jomeHot ,.mk” win ,gov.mk”;

- HeJ0BOJIHA MMIUIEMEHTal|ja Ha OCHOBHM CTaHJapAM 3a yhpaByBame Co
KBaJIUTET;

- He noctou yHuduupaH/BoeiHaueH npucTan Bo ogHoc Ha ycayrure ko EJIC ru
nasaat npeky csoure Beb mopranu, EJIC He ru cnepar cranpapaurte 3a sBeb
npucTanHocT, a Beb noprajure He OBO3MOXKYBaaT JIeCHA HaBurayuja M
MPUCTAMHOCT /10 yCJIyruTe u uHopMalmmure;
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Koneuen usBemraj og UT PeBusnja kako pepusuja Ha ycnemHocT — “Ksanureror Ha
yenyrure Kou ru gasaar EJIC npexy ceoute BEB nopranu®

- HeJ0BOJIHM YOBEYKM M MaTepMjajiHu pecypcu, noTpebHM 3a BOCMOCTaByBabhe e-
YCIYIW, KAKO W HeNoCcTOe-e Ha aHaju3a M YTBPleHW MUHUMAJIHU noTpebHM
pecypcH Heonxo/iHu 3a HenpeueHo obe3beyBarbe Ha KBaJIMTETHU YCJIYTH MPeKy
Beb nopranure Ha EJIC;

- morosem 6poj EJIC, nocebHo nomanure, ce coouysaaT Co rojieMy NMpeu3BULIM BO
obesbepyBaibe Ha noTpebHMTE KanayMTeTw M PEeCcypcHM 3a ja MoXkar ja
obesbenar e-yciayru.

3a HagAMMHYBakbe Ha YTBPAEHNTe cOCTOjOM peBu3mnjaTa Jjajie npenopakm Kou ce HaCOUeH!
KOH HaJJIe)KHWTe MHCTUTYLIMK, ¥ ce BO (hyHKIMja Ha nogobpysare 1 yHanpeaysame Ha
KBaJIUMTeTOT Ha ycayrute Ko ru gasaat EJIC npeky cBonTe Beb moprany.

Op cTpaHa Ha OATOBOPHMTE JMLA Ha cybjekTuTe npeaMeT Ha peBu3ja He ce gobuenn
3abenemku o Hauprt ussewirajor Ha OBNacTeHUOT JprKaBeH pesusop Op. 23-521/1 op
08.04.2021 roguHa.
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Kone

yeH u3Bewraj of UT PeBusuja Kako peBu3uja Ha ycremHocT — “KBanuTeToT Ha
ycayrute Kou ru gasaat EJIC npexky csonre BED nopranu®

I. OCHOBHH IIOJATOLH

1. BoBep

4

Pa3BojoT Ha AMTMTAaNHUTE TEXHOJNOTMKM M noTpebure Ha rparfaHUTe COIJIACHO
COBPEMEHOTO KMBEEHE, I'0 MeHyBaaT HAYMHOT Ha KOMYHMKallMja Ha rpalfaHuTe co
uHCTUTYMMTe. HOBUTE TexHoNOrMM ce o7 ronemMa MoOMoul ¥ MNOAApIIKA Ha
MHCTUTYLIMUTE BO IEJIOT Ha gucTpubynuja Ha uH(opMalMuTe KOU I'M NIoce/1yBaar,
Kako M BO [e0T Ha peaju3aliija Ha enekTpoHcku yeayru (E-ycnyru) o HUBHa
HaZIJIeXKHOCT, KOU Ce 0J] KOPUCT 3a rpafaHUTe X 0BO3MOJXKyBaaT fa 6uaaT JIecHO
pocranuu. HemunosHo ce HameTHyBa noTpeba ma ce obezbenaT nosexe ycayru
NMpeKy MHTepHeT, KoM mnobp30 M CO MOMAJKy TPOLIOLM 338 HUHCTUTYLUUTE U
rpafaHuTe ke 0BO3MOJKAT [a ce peaju3upa ojgpeneHo bapamwe win obspcka. OBue
E-ycnyru kou ce obesbenyBaar npeky MHTEpPHET, OJJHOCHO Beb nopranure, 6p30 ce
pasBMBaat ¥ uCTUTe Tpebda Jia ce HermpeuyeHo JJOCTalHu 38 KOPUCHULUTE.

Beb nopranuTe cé nopexe ce KOPUCTAT KAKO CPEZCTBO 3@ UCTIOpaKa Ha pasinyHu
yCIYIM M Ha4MH Ha KOMyHMKauuja. Kpeupamwe n obesbenyBame JOCTANHOCT Ha
BeO-TIOpTasi UM UHTEPHeT CTPaHULIM, KOM Ke I'M BIUTyuyBaaT cute nHdopMaumumn
M YCJIyTM KOM MHaKy Ou ce obesbepysane Ha pmsuuka jiokauuja, e eheKTUBHO
pelieHue BO MOIJiefl Ha TPOUIOLUTE, @ U BpeMeTo noTpedHo 3a peaju3upare Ha
YCIIyTUTE.

BED nmopranuTe paBaat MoKHOCT jja ce HagmuHat bupokpaTckure bapuepu Bo
MPUCTANOT /10 MH(MOPMALIMK M TTOJJATOLIH,

Ob6esbeaysare 1 JaBare Ha e-yCayru NpeKy MHTEPHeT HAaMEeCTO MPEeKy WaJITePUTe
Ha EJIC, no nowra unu nak npexy reaedoH ke bujge of roseMa KOpPUCT Kako 3a
KOpUCHULMTE Ha THe ycnyrd, Taka u 3a EJIC. [pugobuBkuTe 3a KOPUCHULIUATE CE
MONIeCHO OCTBapyBalhe Ha ycayrata, 3a MOKYC POK M CO MOHMCKUA TPOIIOLIM.
[TpupobuskuTe 3a EJIC ce Bo MOXKHOCTA 3a MCMOpaKa Ha MOBEKe YCIIyTH 3a MoBeKke
KOPUCHUILK, M06P30, co moman obem Ha paboTa U cO HaManeH! TPOLIOLH.

Co pesu3ujaTa M3BPLIMBME aHaM3a Ha BeD MopTaanuTe Ha eIMHULIMTE 33 JIOKaJIHA
camoynpasa. [Jocrasusme [Ipawanuuk go cure 81 EJIC, cnposepgosme uHTepsjya
co gen ox EJIC u co nmpercraguuuu Ha MUOA u MJIC, 3a ga yTBpaMMe Jaiu
ycayrure Kou ru 0besbepysaar EJIC npeky csoure Beb nopranu ce:

- jacHo objaBeHu 1 obpa3nokeHu Ha HUBHUTE BeO cTpaHu,/nopraim;

- [OCTarHy 3a rparaHunTe;

- BO LIeJIOCT JAUTUTaNIU3Upanu, uHhopMaTuBHU, hparMeHTUPaHU WK HeLleJIOCHH;
- JIECHO/@AHOCTABHO JOCTATTHMY;

- JOCTanHy Ha eiHa UJIM Ha MOBeKe JIOKAluK Ha ucTa Beb-cTpana u

- ayKypupanu co norpebHuTe pesieBaHTHMA MH(OPMaLIUK, ynaTcTBa v obpacum.

PE‘E}"}’JGPCHH THM.
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Koneuen ussemraj o UT PeBu3nja kako peBu3uja Ha ycnemHocT — “KsanureTor Ha
yenyrute Kou ru gasaat EJIC npeky csoute BEB nopranu®

2. 3aKoHCKa peryjaTuBa

2.1. 3aKOHCKH, TMOJ3aKOHCKU aKTH, MPaBAIHULMA M CTPaATEUIKWM JOKYMEHTH KOHM Cce
pesieBaHTHHU 3a MPeAMeTOT Ha peBU3Hja ce:

3aKOHCKa peryjaTusa:

- 3aKOH 3a JIoKajiHaTa caMmoynpasa

-3aKoH 3a TepuTOpHMjanHaTa OpraHu3alMja Ha JIOKaJIHaTa CaMoyrpaBa BO
Peny6nuka Makegonuja®

- 3akoH 3a 'papot Cxonje?

- 3aKOH 3a eNIeKTPOHCKO ynpaByBaibe’

- 3aKOH 3a eJIeKTPOHCKO YIPABYBake 1 eIeKTPOHCKH YCITyTH

- 3aKOH 33 KOPHUCTEbe Ha MOJaTOLUTe 0J] jABHUOT CeKTop®

- 3akoH 3a ciobozieH mpucTan Ao MHhOpPMaLMHU Off jaBeH KapakTep’

- 3aKOH 3a BOBe[yBal-e Ha CHCTEM 3a ylpaByBaibe CO KBaJUTETOT M 3aejiHHYKaTa
pamKa 3a NpoleHa Ha paboTeneTo 1 AaBambeTo Ha YCIYTH BO ipykaBHaTa ciyskba®

- 3aKOH 3a KOMYHaJTHUTE [IejHOCTH’

- 3aKOH 3a OMIITa ynpasHa nocranka'

- 3akoH 3a byyerure

- 3aKOHOT 3a CMETKOBO/CTBOTO 3a Oyuiernte u GyLeTCKUTe KOpUCHULIN'

- 3aKoH 3a (hMHAHCUPaILe HA eMHULIUTE Ha IOKAaJIHATa camoynpasa’

1

IMog3aKoHCKa peryaaTuBsa:

- [IpaBuiHMK 3a TexHuukuTe Oaparmba 3a obesbegysame Ha mnpucran jo
aAMUHUCTPATUBHUTE YCIIYTH 110 €JIEKTPOHCKH MaT M MOJIMTUKATA Ha JlaBaTesioT 3a
KopucTeHuTe rpadyMIKM M APYTH NMopTany Ha MHOpMaLMCKUOT cuctem';

- Hacoku 3a TexanukuTe bapama 3a obe3bepyBsare npucrarn o aiMMHUCTPaTUBHUTE

1,Cny:xben BecHUK Ha PM® 6p. 5/02

2 Caysxben Becuuk na PM*“ 55/04,12/05, 98/08, 106/08 1 149/14

3 Cnyx6en Becnuk na PM“ 55/04 1 158/11

4 Cayxben secuuk Ha PM* 6p. 105/09, 47/11,193/15,52/16 n 99/18

5 Cnywben secank Ha PCM*“ 6p. 98/19 u 244/19

6 Cny)xben secHux Ha PM*“ 6p. 27/14

7 Canyxben secuux va PCM* 6p. 101/19

8 Cny»xben pecuuk Ha PM* 6p. 69/13 u 193/15

9 Cnyxben secuux Ha PM*“ 6p. 95/12, 163/13, 42/14,147/15, 31/16 1 64/18 u ,Cnyskben Becuuk Ha PCM*
302/20

10 Cnyxben pecnuk na PM* 124/15 u 65/18 n ,Cay:x6en secunk na PCM* 76/20

1 Cnysxben pecnuk na PM“ 6p.64/05, 04/08, 103/08, 156/09, 95/10,180/11,171/12,192/15u 167/16 w
LCnyxcben secuuk Ha PCM* 79/20

12 Cny:xk6eH BecHuK Ha PM* 61/02, 98/02, 81/05, 24/11, 145/15 u 117/17

13 Cnyxben BecHuk Ha PM“ 61/04, 96/04, 67/07, 156/09, 47/11,192/15 1 209/18 u ,Cny:xben BecHuk Ha PCM*

244/19 1 82/20
OBM&W peBH3op 5

1 Cnyaxcben secnnk na PM“ 6p. 105/09 u 83/10;
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Koneuern u3semrraj og T PeBusuja kako pesu3uja Ha ycnemHsoct — “KBanureror Ha
ycnyrute Ko ru gasaat EJIC npeky ceoure BED nopranu®

yCJIyI'M 1O eIeKTPOHCKHM MaT M NOJIMTHKK Ha JaBaTesIoT 3a KopucTeHuTe rpaduiku
U JIPYI'M NOpTany Ha HHGOPMALMCKUOT cucTeM';

- [IpaBunHKK 3a MUHMMaHUTE TeXHUUKK Gaparba 1 cranaapay 3a obesbeayBame Ha
eNeKTPOHCKY YCIyTn';

- CratyTu Ha onmTuHuTe U Ha ['papy Ckomnje.

CtpaTemiku JOKyMeHTH:
- CrpaTerwku nyiad Ha omutuaure u 'pag Ckonje;
- Crpareruja 3a JloKajieH eKOHOMCKH pa3Boj;
- Crpareruja 3a pechopma Ha jaBHarta agmuHucTpauuja 2018-2022";
- Haymonanen akuucku miad 3a OTBOpeHo BlafAnHO NapTHePCTBO'S;
- [porpama 3a opyKJIMB JIOKaJIeH pa3Boj U geuenTpanusanuja na PM 2015-2020%,

Hpyru poxymeHTH:

- HanaTtctBuja 3a npucranHoct o Be6 coppsxunu (HITBC) 2.0%;

- CraHpap/iy 3a e-TPaHCNapeHTHOCT BO eJIMHMIIMTE Ha JIOKaJIHaTa camoyrnpasa’;

- Cranpappu 3a Beb-TpancnapenTHocT — [Ipernen Ha uHopmauuure no obnacty 3a
objaByBaibe Ha Beb-cTrpanuuuTe Ha EJIC;

- Beb-cTpanuua HamecTo wanrtep - cuTe nHdopmalum co 3 Kinka?

- Bopuu 3a apantauuja Ha Be6 cTpaHM 3a 3rojieMeHa NMPUCTAHOCT HA JIMLATa Co
nonpeuexoct [poekT: [Tpucrantu u goctanuu-JasHn nadopmanmmu u ycayrn;

- AHasIM3a Ha OTBOPEHOCTA Ha JlokajiHaTa camoyrpasa Bo Makeaonuja u pernonor?’,

http://arhiva.mioa.gov.mk/files/pdf/dokumenti/pravilnik/nasoki/Nasoki-tehnicki_baranja.pdf

16 Caysxben Becuuk Ha PCM* 6p. 263/19
Yhttps://mioa.gov.mk/sites/default/files/pbl_files/documents/strategies/srja_2018-
2022_20022018_mk.pdf
Bhttps://www.mioa.gov.mk/sites/default/files/pbl_files/documents/ogp/vtor_nacrt_nap_4_ogp.docx
Phttp://mls.gov.mk/images/documents/lokalnasamouprava/MK_WEB/PROGRAMA_MK_WEB.pdf
Dhttp://wecag.mioa.gov.mk/
Zhttp://www.cup.org.mk/publication/standards-for-e-transparency-in-the-local-self-governments
Zhttps://civicamobilitas.mk/wp-content/uploads/2018/03/Buklet_Web-stranica-namesto-salter_MK.pdf
Bhttp://inkluziva.mk/wp-content/uploads/2019/02/Vodic-za-adaptacija-na-web-strani.pdf
Y"https://metamorphosis.org.mk/wp-content/uploads/2017/06/Analiza-na-otvorenosta-na-lokalnata-
samouprava-vo-MK-i-regionot_MKD.pdf
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Koneuen ussemraj og UT PeBu3uja Kako peBu3uja Ha ycnemHocT - “KBanuTeToT Ha
yeayrure Kou ru gasaat EJIC npeky ceoute BEB nopranu®

3. Undopmanuu 3a cybjekTure npegMeT Ha peBU3Hja
Eanunnn Ha AoxarHa camoynpasa — EJIC

CymrTuHaTta Ha (hyHKLMOHMPAeTO Ha ONITUHMTE e aa buaat ,Bo ciysxkba“ Ha rparaHuTe,
Ja ce TPaHCMApeHTHW BO CBOETO paboTerhe, TPAHCMAPEHTHOCTAa /la ja TeMmeJaT Ha
OTBOPeHM nojaTolu M uHdOpMallK, 1a UMaaT jaCHU NPoLeAYPU 3a NapTULMNATHBHO
O[UIyuyBatbe M jacHU MPOLeypPH 3a 400uBaILe Ha jaBHUTE YCIIYTH, CO LI OTYETHOCT BO
Ha KOPUCTEHETO Ha jaBHMTE NMap KOou um Ouie Ha pacnosiarame ¥ HaYMHOT Ha KOj ro
nopobpune JKMBOTOT BO 3aeauuuute. TpaHcnapentHocta obesbeayea mnoroiema
O/IFOBOPHOCT HA JIOKaJHUTEe (DYHKIMOHEPHU BO JOHECYBAILETO HA OJJTYKH, 3roJIeMyBaibe
Ha eduKacHOCTa BO TPOLECOT Ha JIOHECYBame OJJIyKH, IITO Ke TNpHUIoHece KOH
3ajaKHyBalbe€ Ha OJJHOCOT Mefy rpafaHuTe M ONIITHHWUTe Kako W rpajiemeTo aosepbha.
JlokajsiHaTa camoyrpapa e efjHa OJf TeMeJIHUTe M 3HauyajHW BPEJHOCTH Ha YCTaBHUOT
nopenok Ha PCM. Bo Vcrasor na PCM® ce coppkanu oapenbu co kou ce pedunupa
KOHLIENTOT Ha JIOKaJIHaTa caMoyTpaBa, Cé rapaHTMpa He3aBUCHOCTA Ha OMIITHUHUTE BO
OCTBapyBabeTo Ha HUBHUTE HaUIe)KHOCTH U cnelincdruHmnoT cratyc Ha ['paj Cronje kako
rIaBeH rpaj Ha ip>KaBara.

CornacHo 3akoHoT 3a JiokanHa camoynpasa, EJIC HapgnexxHu ce 3a U3BplIyBame Ha
pa6oTu of pa3iMuHu 0O6NACTM W JIEJHOCTM Kako YpOaHMCTHUYKOTO MJlaHupaibe,
u3jaBameTo Ha ogobpeHue 3a rpajerse Ha 00jeKTH 0f] JIOKAJHO 3HAUYeH:e, yPelyBaheTo
Ha MPOCTOPOT M HA rPaJIesKHOTO 3eMjullITe, Tpe3eMai-e MepKH 3a 3alTUTa Ha JKUBOTHATa
cpefMHa M PUPoJiaTa, KaKo v 3a 3allTUTa U CriacyBalbe Ha rpafaHuTe U MaTepujajJHuTe
nobpa o1 BOeHU pa3ypHyBaiba, NPUPOAHU HETIOTOAU U IPYTU HecpeKH, HU3a akTUBHOCTH
3a JIOKaJHMOT EKOHOMCKM pa3Boj, WMPOK crekrap Ha pabotm M aKTUBHOCTH 0]
KOMYHaJIHATE JejHOCTH, KaKko u of obiacTa Ha KynTypaTta, 0bpa3oBaHMeTo, ColMjaiHaTa
3alITUTa, CIIOPTOT, MPOTUBIIOXKapHata 3awTuta. CBOUTEe HAJJIe)KHOCTH OMUITUHUTE I'M
BpLIAT MPEeKy OMNIITHHCKATa aAMHHUCTPALMja UK MPEeKy OCHOBam-e€ Ha JIOKAJHW jaBHU
npeTnpujaTvja ¥ jaBHM YCTAaHOBM, @ MOJKAT [la ro JleJierupaaT BPLIEHETO Ha OJpe/ileHH
paboTu Ha Apyry nMpaBHu Wi (pU3MUKK JI1La, BP3 OCHOBA Ha AOrOBOP 3a U3BpPLIYBabe Ha
paboTH 01 jaBeH UHTepeC, BO COIJIaCHOCT CO 3aKOH.

EJIC ce onroBopHM M 3a JlaBake HA OCHOBHHMTE MH(OpMaLMU 3a yCIyruTe WTO UM '
obesbeyBaaT Ha rparaHuTe W NpaBHUTE M@, HA HAYMH M TOJ YCJIOBHU ypPeieHM Co
CTATyTOT Ha onwTuHata. Bo cTaryTroT Ha ONMWITHHATA W BO HEj3UHUTE NPOrpPaMCcKH
NOKYMEHTH € YTBpPJAEeHa MOJMTHKA Ha OMIITUHATA 33 KPeupamwe U UCropaka Ha jaBHU
yCIIyrH criopefi noTpebure Ha rpafanure.

3a ciepier-e Ha cocTojbaTa Ha AaBarbe yCayry 0f CTpaHa Ha jaBHUTe YCTAaHOBM, pellaBate
npo6JiemMy, IOKOJIKY rpafaHUTe I'M MMaaT MpH KOPUCTeHe Ha YCIIYTUTe 01 CYyDjeKTUTe KoM
BpIIAT jaBHM YCAYIM, Kako M 3a yHanpejyBaie M rnogobpysame Ha OJHOCOT Ha

5 Cnysxben secunk Ha PM, 52/91,1/92, 31/98, 107/05, 3/09, 13/09, 49/11, 6/19, 36/19
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Koneuen ussemraj o UT PeBusuja kako peBu3mja Ha ycnemHocT — “KpanureTor Ha
ycanyrure kou ru gasaar EJIC npexy ceoure BED mopranu®

cnykbeHuLMTe KOH KOPUCHULMTE Ha ycayrd, Bo omwtuaute ce dopmupa CoseT Ha
MOTPOLIYBAYMTE.

OcHoBMTe Ha TPaHCNAPEHTHOCTA U OTYETHOCTA BO paboTaTa Ha OMUITHHCKUTE COBETH Ce
npeABUAeHNn BO 3aKOHOT 3a JIOKaJiHa camoyrnpasa, 3aKOHOT 3a csiobofileH npucTan o
uHdopMalMK 0]] jaBeH KapaKkTep M 3aKOHOT 3a KOPUCTEeHe Ha MOAATONM Ofi jABHUOT
cexrop. Cnopes; 3akoHoT 3a cnobojeH mpucran Jo MHGOpPMaUKUK Of jaBeH Kapakrep
uMaTenu Ha MHpOpPMaLIMK 0J1 jaBEeH KapaKTep ce ¥ OpraHuTe Ha OmuTHHUTE, Ha ['pajoT
Ckomje u Ha onwTuHuTe BO rpagor Ckomje. [Moa undopmanmja o jasen kapaxrep ce
noapa3bupa uHdopmanmja Bo koja buno dopma koja ja cospan u co Koja pacnonara
uMmaTesioT Ha MHpopMaumjaTa, OAHOCHO €O Hea pacrojlara CamMo HMMaTesioT Ha
uH(OpMaLMjaTa BO COTJIACHOCT CO HerosuTe HajnexxHocTH. Co 3akoHOT 3a KOpUCTeLe Ha
NOAATOLM O] jaABHUOT CEKTOP Ce yTBPAYBa 00BpcKaTa Ha OPraHUTe U UHCTUTYIMATE O]
jaBHMOT CceKTOp 3a jaBHO objaByBaibe Ha TMOJATOLMTE KOM TH CO3AaBaaT BO
OCTBapyBameTO HAa CBOMTE HA/JIEXKHOCTH, BO COTJIACHOCT CO 3aKOHUTE.

[pay Cromje

Kako nocebna eauuuuia Ha noxasHara camoynpasa, ['pagor Ckorje ro couumHysaaT
nogpayjata Ha ommtuaute: Aepoapom, Byren, I'asu Ba6a, Fopue IMetpos, Kapmom,
Kucena Bopa, Capaj, Llentap, Yaup u Lllyro Opusapu, Bo rpaHULKMTE YTBPAEHH CO 3aKOHOT
3a I'pagor Cronje. I'pagor Ckonje e HajsHauaeH aJMHUHUCTPATUBEH, EKOHOMCKH,
KyaTypeH u obpasoBeH LeHTap u riaseH rpag Ha Penybiunka Cesepra MakegoHuja.

CoopHocot mery rpajgor u omuruiute Bo I'pay Ckonje e gedmuupan co 3akoHOT 3a
rpagot Cxonje. Bo rpapor Ckonje, HagiexHocrure Bo obnacTure yrBpieHu co YceraBor
Ha Penybnuka CesepHa MaxkejoHuja rm u3BpuiyBaaT opraHute Ha rpagor Ckomje u
opraHuTe Ha onuTuHKTe BO rpagot Ckomje. [Tputoa, paboruTe 01 T0KaIHO 3HAYEHHE LITO
ce (byHKLMOHATHO HEeJIMBU M TO/IeJHAKBO 3HAYajHU 3a L[eJIOTO Tojpayje Ha rpajor
Ckonje, ru BpuiaT opraiure Ha rpajor Ckonje.

Cornacno 3akonot 3a ['papg Ckonje, rpajior e HaJUIe)KeH 3a: NJIaHUpabe U ypeayBame Ha
MPOCTOPOT, 3alUTHTA Ha JXKMBOTHATA CPeJMHA U NMPUpojaTa, IOKaJleH eKOHOMCKH Pa3Boj,
KOMYHaJIHM JAejHOCTH, KynTypa, obpasoBaHue, CMOPT, COLMjasHa W JeTcKa 3allTHTa,
3[pPaBCTBEHA 3alITUTA, TIPOTUBIOKAPHA 3alUTUTa, 3allITUTA U CIIaCyBake, HaZ30p.

CornacHo uneH 11 o ucruor 3akoH: I'papor Ckonje Bo BpuieweTo Ha paboTuTe of cBoja
Ha/IJIe’KHOCT, IoHecyBa M 0be3belyBa npyMeHa Ha eJMHCTBEHA peryjiaTmsa, Ce IPUKH 3a
MCTO HUBO HA YCHAYTM M MNoJiefiHAKBA AOCTANHOCT JI0 rparaHUTe, CO MpPUMeHa Ha UCTH
crangapau. I'pagor Ckonje ucropavysa ofjpejieHu e-yCJIyr npeky cBojoT Bed mopTaJt.
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Koneuen ussemraj og UT Pesusuja kako pesusuja Ha ycnemHocT — “KBanureToTr Ha
ycayrute kou ru gasaat EJIC npeky csoute BEB nopranu®

II. IEJIX, OTIPAT U METOZIOJIOTUJA HA PEBU3UJA
1. Ilenu Ha peBu3ujaTa

1.1. Llenra Ha peBM3MjaTa € Aa Jaje OLEHKA 3a BOCHNOCTaBeHUTE e-yCJYyrH KOM ce
peasmsupaar npexy seb nopranure na EJIC,
® JlaJIM UCTUTE Ce JJOCTATNHU BO CEKOe Bpeme,
e JlaJIM Ce LIeJIOCHO eJIEKTPOHCKYU MK (DparMeHTupaHu u
e Jla/IM rparaHUTe MOSKAT Jla 0OCTBapaT NpaBo WK J1a U3BpluaT oOBpcKa co nomasnky
MOTPOLIEHO Bpeme U 6e3 HeornpasgaHu (hOPMajHOCTU U TPOLIOLU?

1.2. UT PeBu3ujaTa Kako peBU3Mja Ha YCMELIHOCT e u3BpuieHa cornacHo 'oguniHara
nporpama 3a pabora Ha [Ip)kaBHMOT 3aBoj 3a pesusuja 3a 2019 u 2020 roguHa Ha
Tema: ,KBanmureror Ha ycnyrute kou ru pgasaar EJIC npexky cBoute BEDB
nopTaau” co e gagemMe OAroBop Ha npauiawero ,Jany KBaJUTeTOT Ha YCIyrH
kou ru pasaar EJIC npeky csoure Beb mopranu obesbepyBaar HMBO Ha
NpUHUMNM Ha jobpa agMMHMCTPaLMja, OJHOCHO JajM rpafaHuTe MOXKaT ja
oCcTBapar NMpaBO MJIM [ga M3BpuiaT o6BpCcKa CO MOManKy NMOTPOIIEHO BpeMe M
Tpomouu"”.

1.3. PeBu3opcKkuTe akTUBHOCTH KOM PEBM30PCKHOT THM I'M CIIPOBEJie co pesu3ujaTa bea
HaCcouyeHH KOH criefjHuTe obnactu:
» Obnact UT ynpaByBame;
» O6nact UT onepauuu u ekcrepHanusanguja®

2. Ondar Ha peBusuja

2.1. Co UT pesusujata bea ondparenu:
- Eamauumre Ha nokanHaTa caMoyrnpasa - ontuauTe u rpagot Ckornje;
- MuHHCTEpCTBO 3a UH(OPMATUYKO OMIITECTBO U aJAMUHUCTPALIM]E;
- MuHMCTEPCTBO 3a JIOKAJIHA CaMoyTipaBa;

2.2. Co uen sronemysarse Ha ondaToT, peBu3ujata goctaBy onnajH [Ipamaniuk o cure
EJIC Bo PCM, 3a npubupame nojarouy 3a Ksaaureror Ha ycayrure Kou EJIC ru
obe3beaysa npeky ceoute Beb nopranu. [To JocTaBeHNOT NpallaJHUK 04roBopuja
77 EJIC. Oprosop Ha npamanHukoT He goctasuja cnepuuse EJIC: Apaunnoso, Capaj,
Crynenunuanu U Kuueso.

2.3. Co UIT pesusnjata, Kako peBu3uja Ha ycnemHoct ro ondarusme nepuoy oj 2016
roguna o 2020 roguHa, Kako M oapeeHn obnactu, mpamara ¥ Hacranu npeg, 2016
1 TOCJIeI0BATEJIHO J10 IGHOT Ha M3BECTYBAeTO Of} U3BPIIeHATa PeBU3uja.

260utsourcing aHraKMpaHe Ha HaJBOPeLIHO J0rOBOPEHH TPETH CTPaHU
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Koneuen n3Bewraj og UT PeBusuja kako pesu3suja Ha ycnemHoct — “Ksanureror Ha

yeayrute Kou ru gasaart EJIC npeky csoute BEB nmopranu®

3. MeTtopmonoruja

31

32

3.3.

34.

3.5.

35

UT pesBu3mjaTa Kako peBM3Mja HA YCMELIHOCT € W3BpLIeHA BO COIJACHOCT CO
CTaHZApAMTe 3a Jp)KaBHa peBu3uja Ha MefynapopaHaTta opranusauuja Ha BPU
(INTOSAI) xou ce nponuiiany 3a npumena 8o PCM npu BpLie-eTo Ha Ap>KaBHATa
peBu3Mja U MeTOL0JIOWKHUTe aKTH 3a Bpiuer-e Ha U'T pesusuja Bo [JprKaBHUOT 3aB0j,
3a peBM3Hja.

UT peBusujara Kako peBu3Mja Ha YCMHEIIHOCT € HEe3aBHMCHO MCIUTYBambe Ha
epukacHocTa M eeKTHUBHOCTA Ha BJAJUMHUTE AKTHBHOCTH, TPOTPaMu WJIH
OpraHM3alMM, CO ONnpaBjiaHa MoYuT KOH €KOHOMHUjaTa M 1iefiTa Koja BOOM KOH
nopaobpysama. UT pesusujarta e npouec Ha npubupame 1 OlieHyBabe Ha JJ0Ka3| 3a
Jla ce YTBpAW Jaju efeH WH(OpMauucKu CUCTeM TU IITUTU CPejCcTBaTa,
O0BO3MO)KYBa MHTETPUTET Ha NMOJATOLMTE, MTOTTHKHYBa e(DeKTHBHO OCTBapyBaibe Ha
OpraHu3alMCKUTe 1en U epukacHo ru ynorpebysa pecypcure.

Osaa UT peBu3suja npercrasysa 00jeKTHBHA ¥ CUCTEMATCKA MPOBEPKa Ha IOKA3H CO
uen obesbeyBarbe Ha He3aBUCHA MPOLEHKA Aaly KBaJUTETOT HA YCJIYTU KOM TH
jaasaat EJIC npexy cBouTe Beb nopranu obesbenysaaT HUBO Ha NpUHLIMIHY Ha 106pa
aJMHUHUCTPaLMja, OHOCHO JlaJii rpafaHuTe MOYKaT Jja ocTBapaT IpaBo WM Ja
M3BpLIAT 0OBPCKA KOJIKY IITO € MOYKHO CO ITOMAaJIKY MOTPOLIEHO BPEME M KOJIKY IITO
e MO>KHO 0e3 HeonpaBaaHu (hOPMasHOCTH U TPOLIOLU?

3aKIy4oKOT Ofl OBaa peBM3uja Ha YCHeHOCT Ke NpUjoHece 3a yHanpeayBame Ha
KBaJMTETOT Ha ycayrure kou ru gasaar EJIC npeky csouTte Beb nopTajiu, Kako U 3a
HOCEH:E OJIJIYKH, CTaHJap/iM 3a e-YCJIYTH U 3roJieMyBatbe Ha 00eMOoT Ha e-yCayru.

Kaj osaa T pesusuja ru ciiefiesme u rm KOMOMHUpPaBMe NPUCTANIUTe OPUEHTUPAHN
KOH cucremure, npobnemuTe U pesynratuTe. PeBusujata bOewe HacoueHa KOH
NpoOBepKa, aHajau3a M UCMUTYBale Ha JOHECeHWTe OJIYKM M CTaHjapau 3a
BOCINOCTaBYBakhe Ha e-ycJyru U obesbesyBame Ha KBaJIMTETHM YCIIYTH, KAKO U KOH
aHanu3a Ha Beb nopranure Ha EJIC, kako ocHOBHa anatka 3a obesbejysame Ha e-
YCIYTH.

Co nen pobupame Ha pejieBaHTHUA M JOBOJIHKM PEBU30PCKM JOKA3M KOM BOAAT KOH
PEBU30PCKUTE HAO/M, 3aKJIYYOLM M NMPENopPaku I'M KopucTteBMe TexHukure Ha UT
peBHM3Mja Kako peBU3uja Ha YCIenHOCT:

AHanu3a Ha 3aKOHCKUTE M TOA3aKOHCKMTE aKTH MOBpP3aHM CO Temara Ha
peBu3Hja;

[Ipubupame Ha nogaroumn u nudopmauuu og EJIC, MJIC u MUOA;
Pasrosopu/unTtepsjya co ogrosopuu auua o EJIC, MJIC u MUOA;

L
2
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Koneuen ussemraj og T PeBu3uja kako pesu3suja Ha ycnewmwHocT - “KBaaureror Ha
ycayrute kou ru gasaat EJIC npexky cBoute BED nopranu®

- Ananu3a Ha Beb noptanute Ha EJIC;

- Ilpubupame Ha nopatoun U MHGOPMALMK NPEKY MpallaJHMK JOCTABEH [0 CUTe
EJIC, xako u aHanu3a Ha JOOMEeHHUTEe OATOBOPH;

- DBpuemwe koMnapaTuBHa aHaIn3a;

- IlpebapyBare HU3 inTeparypa v nybiMKaLuy NoBP3aHHu CO TeMaTa Ha peBUu3Hja.

3.7. AT pesusujara e uzspieHa so nepuoaot o4 02.09.2019 go 31.12.2020 roamna, og TMm
Ha Jlp)KaBHUMOT 3aBO/] 3@ pEeBU3Mja BO COCTAB:

- M-p Cawo JakoByeBcku - [loMOmIHMK Ha IJIABHMOT Jp>KaBeH PeBU30p U
OBJIACTEH [Ip>KaBeH PeBU30p

- M-p Mapuja bauvoscka Tpenuescka - Buin peBusop v oBnacTeH jprKaBeH
pPEeBU30p

- Topan INonocku — By pesusop

- M-p Bnagumup Huxkonocku — Buil peBU30p M OBJIaCTEH Jip)KaBeH peBu3op

3.8. Pesynratvre o CripoBejeHaTta pesu3Mja Ha ycrnellHocT Oea mpeseHTHpPaHM Ha
3aBpiueH cocraHok Ha feH 29.01.2021 ropuxa.

Op cTpaHa Ha OArOBOpPHUTE NMlla Ha cybjekTMTe mMpejMeT Ha peBM3ja He ce
no6uenu 3abenewmky no HaupT n3semtajor Ha OBJACTEHHOT APKaBeH pesnu3op 6p.
23-521/1 op 08.04.2021 roguHa.

3.9. [IpesiMmMuHapHUTE UCTPa)KyBatba bea HaCOUeHU KOH crejiHuTe 00J1acTH:

O6nacr 1 - UT VYnpasysamwe kako o0e3beaysaibe, ogHOCHO objaByBarme Ha
ocHOBHUTe WH(opMaluK 3a yenyrute Kou ru gasaar EJIC, HauMHOT Ha gaBame Ha
yenyruTe, objaByBan-e Ha Popmyapute M AZIMMHUCTPATUBHUTE TAKCH 3a YCITYTUTE,
[IOCTAMHOCT Ha Beb noprasor, perucrap Ha ycayrute kou ru vyaat EJIC u erpareiko
nJaHupalme 3a BOCMOCTaByBalme W 3rojiemyBame Ha OpojoT Ha ycayru Kou ce
ycrnopayysaar npexy seb nopranure.

O6nact 2 - UT onepauuu M eKcTepHasmM3aumja kako obesbenysare yCcayru mo
eJIeKTPOHCKH NaT, HaBurauuja Ha eb nopraimre, aykypuparbe Ha MH(pOpMauunTe,
nogaToluTe 1 obpaciuTe 3a yCnyrute u Hajiexxnocrure Ko ru gasaar EJIC npeky
ceoute Beb nopraaure, npuctan Ao WHMOpMaUMM O] jaBeH KapakTep,
UMITIEMEHTUPaIbLe Ha CTaHJap/u 3a ynpaByBambe O KBaJIMTET U PECYPCUTe CO KOU
pacnonaraat EJIC 3a aBaibe Ha KBaJIMTETHH YCIYTH Npexy Beb nopranunte.
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Koneuen ussemraj og UT PeBusnja kako peBu3Hja Ha ycnemHocT — “KsajnuTeToT Ha
yeayrute kou ru sasaat EJIC npeky csoure BEB nopranu®

[11. PEBU30PCKU HAOIHU
Pesusopcka obnacr 1- UT YnpaBysamwe
1.1. OcHoBHu nHpOpPMaLKK 3a YCIAYTUTE KOM I'M LaBaaT ONMIITUHUTE

Enna on wenure Ha nocroemwero Ha EJIC e ga 6une Bo ciy:kba Ha rparaHuTte, Aa e
TpaHCNapeHTHa BO CBOeTo paboTere, NPeKy 0TBOPEeHHU NojaToLy u uHdopmanum, a uma
BOCMOCTABEHO jaCHM NPOLEAYPH 3a OJJIydyBare, jacHu npoueaypu 3a gobusame Ha
jaBHUTE M aJMUHUCTPATUBHUTE YCIyrH, fa obe3bejyBa OTUETHOCT 3a KOPUCTEHE Ha
jaBHUTe cpejicTBA U MojobpyBame Ha >KMBOTOT BO 3aefHuiure. TpaHcnapeHTHoCTa
nogpasbupa n objaByBarme Ha HaBpeMeHM MH(oOpMaLMK 3a NIaHUPAHUTE aKTUBHOCTH,
JAOHECEHUTEe OJIJIYKH U peaiu3upaHuTe 4eKopu.

Pa3Bojor Ha qUrdTasHaTa TeXHOJIOrHja ¥ KOPUCTEHeTO Ha MHTEPHEeTOT JlaBaaT MOYKHOCT
3@ 3rojieMeHa TpaHcnapeHTHocT M ordetHocT Ha EJIC m objaByBame ronem 6poj Ha
uHdopManuy, NoJaToLM, JOKYMEHTH CO peJlaTUBHO Masu Tpowoun. Ha Beb-nopranure
Ha EJIC Tpeba ma ce objaByBaaT mHpopMaluuure 3a yCJIyruTe KOUILITO MOXKAT Oa I'M
peanu3upaar rparaHuTe, Kako ¥ 3a HAUMHOT M BpeMeTo 3a obe3beayBame Ha ycayrara,
KOHTaKT Ha OIFOBOPHOTO JIMLE BO COOIBETHATA OpraHu3alucka egunuia. OnmTuHaTa e
AOJKHA Ha rparaHUTe Ja MM OBO3MOXKM MPUCTan KOH OCHOBHMTe MHQOpMalMy 3a
YCJIYTUTE ITO UM v 06e36eyBa, Ha HAYMH U 1107, YCJIOBU ypegeHu co CraTyTor?.

WUndopmauuure 3a jaBHUTE M aMUHUCTPATUBHUTE YCIIYTH, JOKYMEHTUTe noTpebHu 3a
onpejejieHa afMHHUCTPATUBHA ycayra U npoueaypa, BKJIYYYBajKd I'M TPOLIOLMTE M
HauYMHUTE Ha NOJHeCcyBaibe NMpurosop, Tpeba ja GugaT gocranHy 3a KOPUCHULIMTE Ha
ycnyrure. EJIC Tpeba fa objaByBaar 1esnocHu mHopManuu, co KoM Ke flajgart yrnaTcrsa 3a
YCJIYTHTe KoM r'v obe3beyBaaT KOH KOPUCHUIMTE Ha YCIYTUTe.

Ananmsara Ha Beb nopraisure Ha EJIC moxakyBa gexa MpUCTanoT KOH OCHOBHUTE
uHpopmanuu 3a yenyrure wro ru obesbepysa EJIC na csoute Beb nopraaure Ha
rparaHuTe He e jaceH, MH(OPMAIIMUTE He Ce JIECHO JOCTalHW, HaBuraiujata Hu3 Beb
nopranure e orexcHara (He e user friendly) wam nak uma orcycrso on undopmaiyu 3a
ycJyrurte Ha Beb nmopranure.

Kaj 38 EJIC unu 48% Boonuito He ce HaBegeHu MH(OPMALUM 3a YCIIyIUTe, Jlojleka Kaj
OCTaHaTUTe Ce HaBeAeHu MH(OPMaL MK 3a YCIyruTe 3a IpajiesKHO 3eMjUILITe U IpajiesKHa
N03BOJIa, yenyru o4 MUHHUCTEPCTBO 3a TPAHCIIOPT M BPCKY, M yCyraTa e-ypbanusam a uma
¥ uHdopmalum 3a yenyru oj HagaeskHoct Ha EJIC, Be6 nopranure Ha ase EJIC He Gea
JOCTANHM MPU aHaM3aTa.

“’Cnopeg uneH 8, ctas 2 0/1 3aKOHOT 3a JIOKaJIHaTa caMoyrnpaBsa
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Koneuen ussemraj og UT PeBusuja kako pesu3uja Ha ycnemHocT — “KBanureroT Ha
ycayrute kou ru gasaat EJIC npeky cBoute BED nopranu®

Bo TeKkoT Ha BpIIeHe Ha oBaa aHaiu3a, Beb nopranute Ha ase EJIC?® soonmTo He Gea
JIOCTanHM, na 3aroa 3a OBMe OIIUTHUHU He MOJXKe [ja AdjeMe COOJIBeTeH MoJaTok. 3a aa
MOJKAT rparaHuTe Jja peaju3upaar ojpejeHa ycayra rnpej ce Mopa jia 3HaaT KafJje MOXKe
ucrata pa ce obesbenu (onnaju Ha Beb noprajoT WIM Ha TPaJMIIMOHAJIEH HAYMH Ha
mwasITep, OAHOCHO Kajie e AocTanHa yciyrata), Kako ¥ Kaje Moxke ga ru pobujar
COOABETHUTE MH(OPMALIMK U YIATCTRA 3a HAYMHOT M NocTanKaTa Ha Koj ycayraTta MoKe
Jla ja u3BpLuar.

Op pobuenuTte ofrosopu Ha npauwanHukot oa 77 EJIC, pesusujata yrBpaM geka, Ha Beb
nopranure Ha 35 EJIC nnm kaj 45,5% op EJIC e ce naBepgenu curte MHQopManum u
yraTCcTBa, Kako ¥ HAYMHOT 3a peajn3upatse oapezneHa ycayra. ([punor)

[IpeTxoguuTe cOCTOjOM yKa)KyBaaT JeKka OCHOBHUTE MH(OPMaLMK 3a yCJIyTUTE IWTO 1
obesbenysaar EJIC, He ce uenoctu Ha Beb nopranure. UHdopmaumure 3a yeayrure He ce
JIeCHO AOCTanHM U HE e OBO3MOJXKeH MCT TpPeTMaH Ha MpUCTan ¥ JOCTArHOCT 3a CeKoj
rpafanuH, op pasnuuda EJIC. Mudopmaummu 3a yoayrure kou rv obesbemysaat
OMIITHHUTE, Ke OuAaT NpUCTanHM 3a rparaHuTe W MoKe i@ OuzaaT JocTanHu BO ceKoe
BpeMe M O CeKoe MecTo, ako ucturte ce objasenu Ha Beb mopranure. Hasepenure
cocTojbu He 0BO3MOsKYBaaT LIeJIOCeH MPUCTan KOH OCHOBHUTE MHMOPMAaLIMK 3a YCITyTUTe
wrro ru obesbepysa EJIC.

1.2. PerucTrap/nucra Ha yCIyru

Bo CranpgapauTe 3a e-rpaHcnapentHoct 8o EJIC pajen e mperses Ha ungopmauuu u
nojiaToLM Koy Tpeba fa ce objapysaaT Ha Bel nopranuTe, cropey, Koj Ha Beb nopranure
tpeba ma 6upar objaenu u cure yonyru kom EJIC ru obesbenysaar 3a Kpajuure
KOPUCHUIIM, KAKO M HAUMHOT Ha MCTIOpaKa Ha yciyraTa, Ha TpajjuLiMoHaIeH HaunH WK 110
eJIeKTPOHCKM nat. JJOKOoJIKy yeyraTa ce Mcnopadysa eneKTpoHcku Tpeba ia ce Haseje v
COOJIBETEH JIMHK 0 UcTarta.

Cnopep nobuenute nogarouu og 77 EJIC, kon ogrosopuja Ha OCTaBeHUOT NpallalHUK,
camo 26 EJIC unu 33,8..% umaaT JMCTa HA YCJIYIM, OAHOCHO BOJAT Perucrap Ha yCJyru KO1
ru obe3begyBaaT 3a KpajHUTe KOPMCHMLM, a octaHature 66,2%, ognocno 51 EJIC ne
Bocnocrasuie Bakos perucrap (ITpuior). Ucto Taka koHctatupasme geka 39 EJIC unu
50,6% Ha Beb mopramuTe ru objaByBaar ycayru kou ru obesbepysaar 3a rparaHure M
HAUMHOT Ha HUBHATAa UCropaKa.

PeBu3ujaTa McTakHyBa pgexka oj pexkemspu 2019 roguna, Bo ynorpeba e nymren
HauuoHanHuoT mnopraj 3a e-yciyrd, Koj tpeba pa 6upe eauHCTBeHaTa BpCKa Ha

28 EJIC Apaunnoso 1 EJIC Crapo Haropuuanu
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Koneuen ussemrraj og UT PeBu3suja kako peBu3uja Ha ycrnemHocT — “KBanureror Ha
ycayrute kou ru gasaat EJIC npexy ceoute BEB nopranu®

rparfauure co uHctuTyuuure, Ha mopranor https://uslugi.gov.mk/ Bo Tekor Ha
U3BpLIyBame Ha pesu3uja uma nouyaenu 810 yeayru, og Toa 151 enekTpoHcka yceyra (e-
YCJIYTH), Off Pa3/IMYHM AeJHOCTH M MHCTUTYLMM, HO HEMA eJIeKTPOHCKH YCITYyTH KOM ce 0fi
HagnexxHoct Ha EJIC.#

[IpeTxoaHo yrBpAaeHaTa coctojba ykaxkyBa jeka Beb mopranure He ce KOPUCTAT Of
crpana Ha EJIC kako anaTtka 3a MHpopMmupame Ha rparfaHure, a yure rnoManky Kako
cpeacTso 3a obe3benysame ogpeseHa MHGOpPMaLja 3a YCIYTMTe U CPeACTBO 3a AaBaibe
aJIMMHMCTPaTUBHA UJIM jaBHA YCIIyTa, OJJHOCHO HE € 0BO3MOYKEHO PeoBHO HH(OPMUpaHke
Ha jaBHOCTA 3a yCIyruTe Kou ru obe3beyBaaT ONIITUHUTE.

1.3. Nponumanu dhopmynapu/obpaciy 3a ycayrure

dopmynapure/obpacuure uinu Bapamwara, ce 3HauajHa mHQOpMaLMja 3a peasusanuja Ha
jaBHa ycayra, 3aToa IUTO CeKoja ycoayra 3anovyHyBa CO  [ONOJIHYyBawe Ha
bapame/dopmynap 3a ucrara. EJIC tpeba ga ob6esbepar tounu, axcypupanu Gpopmynapu
(obpacum) 3a ycayrute. OpraHuTe ¥ MHCTMTYLIMMTE 0] jaBHUOT CEKTOP Ce AOJIACHM
NoZlaTOLMTE Jla T'M a)KypupaaT COrjacHo €O AMHAMMKaTa IUTO CaMM ja yTBpAyBaar,
obe3bepysajiku ToUHOCT Ha mogaTouuTe. >’

HUcrpaxkyBamara 3a HUBOTO Ha TpaHcnapenTHocT Ha EJIC npeky unatepHer’ o6jaBenu Bo
nybivkauujata ,bapomerap 3a BEB tpancnapentHoct 2020 koe e cnpoBefieHo 3a
nepuoj jynu-noemspu 2018 roguna, nokaxkysaar gexa 73,08% on EJIC nemaar objaBeno
~ynarcrea 3a obesbepysamwe Ha ycnyrure”. Jopeka 3590% op EJIC nmemaar objaseHo
~Popmynapu/Obpacum 3a yenyrara“, Pesyarature off HCTpaXKyBarbeTo ce CaejHU:

2018 2020
Wudopmanuja O6jaBena Ob6jaBena
a Henymuo | He Ja Henymuo He

YnarcTBa 3a o6e3zbepypame

20,00% [ 13,00% |[67,00% | 23,08% 3,85% 73,08%
Ha YCJIyTUTE

Dopmynapu/0Obpaciu 3a

ycayrata 39,00% | 20,00% | 41,00% | 58,97% 5,13% 35,90%

PCocrojbata co yrepaenuor 6poj Ha yenyri/e-yeiyri Ha HaumoHasHHOT nopran https://uslugi.gov.mk/ e
opn 25.12.2020 ropuna

*%ynied 5 ofl 3aKOHOT 32 KOPUCTEH:E Ha MNOAATOILUTE 0J] jABHUOT CEKTOP,

IMerpaskyBarba HanpaBeHu O 3[PYIKEHHETO 3a PA3Boj “llenTap 3a ynpaByBame CO NPOMeHH” KOe IH cilefiu
Be6 nopranure na EJIC, co 1jesn a ro yTBp/iM HHBOTO Ha TPAHCIAPEHTHOCT MPEKy MHTEPHET OJHOCHO HUBOTO
Ha objaByBarse MHpopMauuu Bo cute obaacT Ko ru pedeKTHpaaT HaJUIeKHOCTHTE Ha OILITHHHTE,
CIIpOBefeHH jyH# - HOEMBpPH 2018 rojuHa H hespyapu-mapTt 2020
https://cup.org.mk/publication/Transparentnost%20i%20finansii%20vo%20ELS_mk.pdf
2https://cup.org.mk/publication/web-transparency-barometer-2020
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Koneuen nssemraj og UT PeBu3uja kako peBu3uja Ha ycnemHocT — “KBanureror Ha
ycayrute Kou ru gaBaat EJIC npexy ceoute BED nopranu®

Op ananu3sara Ha foctaBeHuTe ogrosopu oj 77 EJIC, pesusujara yrepau aeka kaj 21 EJIC
wnu 27,3% OTCyCcTBYBaaT MponuiuaHu qopmynapu 3a yciyrure Kou ru obesbepygaar
(Mpusor). Cnepejiu ro Hadenoro Ha TtpancnapentHoct, 41 EJIC wam 53,2% oBue
Mopmynapu ru objasuia Ha csojor BED nopran u peploBHo ru akypupaar (co cexoja
HactaHara npomena) ([Tpunor).

BaksuTe cocTojbu Ha HemocToe ke Ha rnponuiianu hopmynapu / obpacum 3a yeoyrure Kaj
nen op EJIC, ro oTe)xHyBaaT npouecoT Ha peanusupame Ha ycayrata, busnejiu rparanure
HeMaaT uHhopMalmja 3a HaUMHOT Ha (hopmyUpare Ha bapameTo U HEroBO COO/IBETHO
NOMOJIHYBaK-e, Na rnopajy HenoTnoJHOCT Ha (hopMyIapoT UM HE COOABETHO TMOMOJIHET
dopmynap, Moxke ga uma norpeba M HEKOJIKYy MaTv Aa I'M IMOCETAT OMIITUHCKHUTE
wastepu. HepepoBHoTo akypupaime Ha (opmynapure/obpacuure MCTO BaMjae Ha
BPEMETO M KBAJIMTETOT HA M3BPLUYBatbe HA YCJAYIUTEe OJHOCHO Bp3 eeKTHUBHOCTA BO
naBameTo Ha ycsiyru o crpasa Ha EJIC.

1.4. AAMMHUCTPATUBHHU TAKCH 3a YCIIYTUTE

WUmarenor Ha mHbopMaymMu e A0JUKEH jAa ja wHdopmupa jaBHOCTa MpeKky cBojaTta
MHTEepHEeT CTpaHMLa co TapUHULIM 3a HAJIOMECTOLM 33 M3/1aBatbe Ha PeasiHu aKTH.>
3Hauvajua nHdopMalMja 3a rpafaHuTe, a NOBP3aHa Co o/ipefileHa yciiyra, € ¥ M3HOCOT Ha
aMMHUCTPATUBHUTE TAKCH, KAKO M HAYMHOT U CMeTKaTa Ha Koja Tpeba za ce yrnjaTar.
PeBusujaTa KOHCTaTMpa JeKa of oarosopenure npawaanuuu Ha 77 EJIC, 39 EJIC nnn
50,65% He ru objasuyie nHpopMaLMUTe 38 AAMUHUCTPATUBHUTE TAKCH HA CBoMTe Beb
noprasu ([Tpunor).

JIOKOJIKY M3HOCOT 3a aMUHUCTPaTUBHUTE TaKcH e objaseH Ha Beb nopranure Ha EJIC,
3aMHTepecupaHuTe rparaHy U MpaBHU JILA, Ke ce MHGOPMUpaaT AaledMHCKH, HAMeCTO
naopat Bo EJIC 3a pa ja pobujar raa nndopmaumja, wto BaMjae Ha BpemeTo noTpebHo 3a
peanM3aumja Ha yCIyraTa, @ M Ha eJHAKBMOT NMpUCTan Ao MHpOpMauuuTe BO BPCKa o
YCIIYIUTe 3a CeKoj rpafaHyuH, 0JJHOCHO NMPaBHo JIMLe.

1.5. locranHocT Ha MHGOPMALUMUTE, YCJIYTUTE OJJHOCHO cojip>xuHuTe Ha BED
NOPTAIUTE

CornacHo [IpaBMIHMKOT 3a MMHUMAJIHWTe TeXHMUKM Oapara W CTaHZapAd 3a
obe3beayBarme Ha eIeKTPOHCKM YCIIYTH, KOPUCHUYKHOT MHTepdejc 3a obesbegysaibe Ha
YCIYIM MO eJIeKTPOHCKM nat Tpeba jja 0BO3MOXKM M JOCTAMHOCT Ha MHpopMauuure 3a
YCIYTUTE U JOCTANHOCT Ha yeayruTe. 3a ja MoJKaT KOPUCHULIMTE la MMaaT npucTar 10
undopmauuuTe, ynarcrsarta, Gopmynapure, yeayruTe 1o eeKTPOHCKM MaT, OAHOCHO
copp)xuHuTe objasenn Ha Beb nopranure, npej ce Tpeba ga bupaTt gocranHu Ha Beb
nopranu Ha EJIC,

»CornacHo unen 10 oa 3aKkoHoT 3a caoboaeH npucrtan Ao MHOpManum of jaBeH Kapakrep
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Koneuen ussemraj og UT PeBu3uja kako peBu3uja Ha ycremHocT — “KpanuTeToT Ha
ycayruTe Kou i gasaat EJIC npeky ceoute BED nopranu®

bpojor Ha EJIC kow ja cnepar gocranHocra Ha csoure Beb nopranu e 49 EJIC wmm 63,6% op
77 EJIC xou gocraBuja ojiroBOp Ha npamanHukor, joaeka nak 28 EJIC unu 36,4% He ja
ciiepar jocrantocTa Ha csoure Beb nopranu ([Tpunor).

Camo 8 EJIC* wnm 9,1% BoaaT eBugeHIuja 3a npekunute o obesbepyBameTo Ha Beb
CepPBUCUTE M NMPEKMHUTE BO JOCTANHOCTa Ha BeD nopTanot, Kako U NPUYUHUTE 38 UCTUTE
(Mpwuor).

PeBusujaTa McTakHyBa [eKa BO TEKOT HAa PEBM30PCKHOT TMPOLEC, MPH CHPOBEYBabe
aHanu3a Ha Beb nmopranute, Bed nopranure Ha ase EJIC Boonuto He Gea aocCTanHU BO
cdasata Ha u3BpHIyBame Ha pesusujata’. Bo osue EJIC rpafanute He MoykaT za
npucTanaT HUTY 10 uHdopmauuure, hopMysiapuTe, COIPIKUHUTE, HUTY 110 YCAYTUTE 110
enexTpoHcku nar. Be6 nopranot na eana op osue ase EJIC*, Bo dasaTa na nogroroska
Ha U3BELITAjOT € JOCTaleH, HO MOBeKeTo oj aesoBuTe/TaboBUTE HA MOPTANIOT CE WM
npa3Hu WM HeYHKLHOHAIHM, JojeKa nak Beb nopranor Ha apyrata EJIC u Bo oBaa
tbaza e HepocraneH. Micro taka, npu cripoBejlyBameTo Ha aHanu3aTa Ha Jpyrure Beb
nopranu, ce cayuysaule Beb nopranure Ha Hekou EJIC Bo oppesieH MOMEHT jja He ce
[OCTaIHM, HO MO MOBTOPEH 001/ 110 0/1pejieH BpeMEeHCKH NePUo, ia MOKe J1a Ce JoCTarnu
[0 HUB.

KOHTHHYHPHHUTD cieneme Ha JocTaltHoCTa Ha Beh NMOPTanuTEe, eBUACHTHPAabeTO Ha
HacTaHaTUTe MpPeKruHH BO AOCTANHOCTA, KaKO U YTBPAyBalbe Ha NMPUYHMHKUTE KOU JJOBeJie
[0 WUCTUTE, BO rojeMa mepa Ke AONpUuHECaT 3a HaJMHWHYBalbe Ha HDOﬁHeMHTE Cco
AOCTanHocTa, ofHOCHO 06e36e,uy5a}be Ha KOHTHHYHPAaH npycTan go Beb nopranure.

OBue coctojbu ykakysaar pgexa wuHdoOpMauuuTe, ynarcrsara, (opmynapure,
COJIPYKMHHTE KaKO M CaMUTe YCJIYTU He Ce MOCTOjaHO MU  HEenpeueHo [OCTarHu, T
AOBeyBa 10 Toa peanu3alujaTa Ha YCNIyruTe fia He Moske Jia ce obesbenu co nece, 6p3,
HernpeyeH M eIHOCTaBeH MpHCTal, OJHOCHO HEeBO3MOXKEH € eJIeKTPOHCKHW mpucTtan Jio
MCTHUTE, Ta rparaHuTe YCJAyruTe I'M peaju3vMpaaT Ha TpajULIMOHAJIEH Ha4yMH, Ha
ONMLUTUHCKUTE IIaJTEePH.

1.6. Coser 3a 3amTuTa Ha NOTPOMIYBAYM ¥ €JIEKTPOHCKO NpMjaByBaibe npobaem
MPpY KOPHUCTEHme Ha yeayrute of HapanekHocT Ha EJIC

EJIC ce mapnexuu 3a obesbepysare yciyru Bo 00JaCTUTE KOMIITO CYIITMHCKH TO
onpejieslyBaaT KBaJIMTETOT HA JXMBOTOT Ha rparfanure. Obe3benyBameTo Ha yCAYTUTE
Tpeba Jja ro creau M npouecoT Ha KOHTUHYMpPaHo nogobpyBame Ha yC/nyruTe, Kako U
eQHAKOB npucTan /10 ycayrure 3a cure rpafauu. Csoure HapnesxkHoctu EJIC ru Bpuar

HMEJC K.[Tanauka 2o [TpamasHuKoT Aajie HeraTHBeH OAroBop, HO JI0CTaBH eBUIEHIIHja 3a NPEKUHHUTE BO
pocrandocTa Ha BEDB nopranor

BEJIC Apaunno u EJIC Crapo Haropuuane

IEJIC Crapo Haropuuane
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Koneuen nssemraj o UT PeBu3uja Kako peBM3uja Ha ycrnemHocT — “KBajuTeTor Ha
ycayrute kou ru gapaat EJIC npeky ceoure BED nopranu®

NpeKy OMNIUTMHCKATa aAMWHMUCTpaliMja M TNpeKy OCHOBake Ha JIOKadHW jaBHU
npeTrnpujaTvja v jaBHH YCTaHOBMU.

3a pasrieayBale Tpalliaka M YTBPAYBame MMpejlo3d KOW IITO Ce OJHecyBaaT Ha
KBaJINTETOT Ha yCJYruTe Ha jaBHuTe c/y»XOu Ha omuTHHaTa, Moske ja ce ¢popmupa Coser
3a 3alUTUTA Ha MOTpoIyBaynTe, ynja r1asHa 3ajava e a ja cneam cocrojbaTa Ha AaBame
yCJIYyru 0J] CTpaHa Ha jaBHUTE YCTAaHOBM, Jia peliaBa npobneMu AOKONKY rparfaHuTe I
MMaat Npu KOPUCTEH:E Ha YCIIYTY 0] CybjeKkTUTe KoM BPLIAT jaBHU YCIYTH, KAKO M [1d BPILIM
yHarnpeayBare Ha OZHOCOT Ha BpaboTeHUTe KOH KOPUCHULIMTE Ha YCIYTUTE.

Pesu3ujara yrBpau neka oxn pobuenute oxrosopu op 77 EJIC, camo 15 EJIC unm 19,5%
opmupasne Coser 3a 3aITHTa Ha MOTPOLIYBAYUTE.

['paranute Tpeba aa bupaT nHdopMHUpaHK 3a TOa KaKo Jia ce CrnpasarT, 0/IHOCHO KaKo Ja
mocTanaT JOKOJIKY umaar ojpezieH npobsem Bo ogHoc Ha obesbejyBamero Ha jaBHUTE
YCIIYTH, KAKO M KOj € HaJlJIeJKEeH 3a peliaBaie Ha MCTHOT.

3a 3rojieMeHa MPOaKTUBHOCT Ha rpafaHuTe, Ha Beb nmoprajuTe Ha ONMIUTUHUTE UMa Jen
ogHocHo Tab ,flpujaBu nmpobnaem®, wiu Bo Hekou omwTuHM ,Cucrem48®, npexy Koj
rpafaHuTe eJeKTPOHCKM MOJKe Jia npujaBsat oApejeH npobsieMm winu He3aZ0BOJCTBO O]
jaBHUTE YCIIyTH (YIMYHO OCBeT/IyBatbe, U3HEeCYBaibe Ha CMeT, 3arajlyBame U CJIMYHO) UIN
Apyr npobiiem oj1 HajIJIEYKHOCTA HA OMIITHHUTE, KOj Tpeba aa npujoHece 3a no00pyBame
Ha KBaJMTEeTOT Ha yCJyruTe Ha JIOKajiHo HMBO. Ha 0Boj HaumH ce oBO3MOXKyBa nobpsa u
JIeCHO MpMCTantia KOMyHUKalujata Mel'y rpafaHuTe ¥ JJoKajaHaTa caMoyrpaBa BO OJJHOC
Ha npo6seMuTe ¥ HeJOCTATOLUTE Ha YCIIyTUTe, @ BO HAcoKa Ha noilobpyBate Ha HUBHUOT
KBaJIMTET M 3a[0BOJICTBOTO Ha KOPUCHULIUTE Ha YCITyTUTe.

Pesusmjata yrBpau peka 56 EJIC na csojor BeO mnopras umaar BOCMNOCTaBeH
dbyukiuonanen aen/tab ,Jpujasu npobnem”, 3a eIeKTPOHCKO NpHUjaByBarbe npobsem.
Kaj eana onmtiHa Mako € BOCIOCTaBeH UCTHOT e HedbyHKIMoHaneH, joaeka kaj 23 EJIC
He e MoCTaBeH Jie Ha Beb MOpPTaoT 3a e/IeKTPOHCKO NpHjaByBae Ha mpobsem ([Tpunor).

Tpancnapenthocta Ha EJIC mcTo Taka 3Ha4M M NMOATOTBEHOCT Jla Ce 0JIF0OBOPU Ha Cexoe
npamame/6aparbe 0jf uHTEpec Ha rpafanure, obuBaIbe Ha OJrOBOPH, CO IITO Ke ce
OBO3MOJKM JoOcCTanHocT Ha Oapanure wuHdopMauuu 3a oapefaeH npobnem WiH
He3a[loBOJICTBO O]l YCJIYTUTE, MOJKHOCT [a Ce KOHTaKTMpa CO HaJIeXXHUOT 3a
KOHKpeTHHOT npobiem, a npobyiemMuTe Ha rparanuTe Aa Guzar HaBpeMeHO U COOABETHO
paspelieHu.

EJIC, no npujaBeHuTe npobaemMu o CTpaHa Ha rparannTe, Tpeba ja rnocranat BO opeaeH
BPEMEHCKH POK.

¥ yjeH 56 oj, 3aKOHOT 3a JIOKAJIHATA CAMOyIpaBsa
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Koneuen ussemraj oj UT PeBu3uja kako peBu3uja Ha ycnemHocT - “KBanureroT Ha
ycayrute kou ru gapaar EJIC npeky ceoure BED nopranu®

CornacHo aHanusara oj nogarouure Ha gobuenurte oarosopu op 77 EJIC, pesu3sujara
yTBpAU Aeka Ha Beb nopranurte Ha 44 EJIC win 57,1% rpafanurte uMaar yBuj BO CTaTyCOT
Ha npujasenuoT npobsem/bapaise, fojexa Ha Beb nopranure Ha 33 EJIC unu 42,9% ne e
0BO3MO)KeHa oBaa (pyHKIMoHanHocT 3a rparanuTe ([Tpwor), gogexa nak camo 11 EJIC
wnn 14,3% BopaT esuaeHMja 3a 6pojoT Ha NpUMeHH, pellleH: 1 HepeLleHu npobaemMu.

EBupieniujaTa Ha npujaBenuTe npobieMu, a yiuTe nopeke U Ha HepeleHuTe npobieMu
Ha rpafaHuTe BO BPCKa CO jaBHUTE YCAYIM Ha JIOKaaHo HUBO, Ke nipugonece EJIC cornacho
CBOMTE HAJIe)KHOCTH Ja TIpe3eMaT MepKM M aKTUBHOCTH Jja Ce pelarT LITo norojem 6poj
rnpobnemu u a ce nMofodpH KBAJIMTETOT HA YCJIYTUTE MU KOMYHMKALMjaTa U OQHOCOT Of
crpaHa Ha BpaboreHuTe KoH rpafanuTe. ClefeheTo Ha KBAJMTETOT Ha UCTIOpaYyaHUTe
yCIyru Banjae Ha nofgobpyBaibe Ha KBaJIMTETOT HA ycayruTe, qosepbara Ha rparaHure
KOH JIOKaJIHUTe BJIacTHU U ]'IU,D,DGPYBHH)E Ha ycJaoBUTe 3a JKHUBeeHmhe.

1.7. TlonuTuKa/mocTanka 3a Kpeupamwe U UCropaka Ha jaBHM yCJyrd, AHKeTH Ha
rpafaHuTe

YTBpjieHaTa NOJUTHKA OJIHOCHO MOCTArka 3a Kpeupare M ucropaka Ha ycayru mma
3HauajHa yJiora BO CJiefiewe Ha npouecoT Ha obe3benyBabe yCayry, yHanpe/yBame Ha
KBaJIMTETOT Ha YCIIYTUTe, MOKHOCT 3@ 3rojieMyBarbe Ha OpojoT Ha MUcriopayaHu yeyTH,
nobuBame ycnyru no eJIeKTPOHCKM Nart.,

bupejin ycnyrure ce socnocraByBaar 3a ja MOXKaT rpafaHuTe Jja ocTBapaT npaBo WiIH
peanu3upaar 0OBpCKa, MPOLECOT Ha Kpeupame MOJIMTUKU 3a UCMopaka Ha YCJIyru Ha
JIOKaJIHO HMBO, BO OCHOBa Tpeba zia rv ciaeau norpedbure Ha rpafaHuTe M a TH 3eMe
MpejiBujl HUBHUTE TIPeJIO3u, MHUCIea U cyrectuu. BriydyeHocra Ha rparaHure BO
KPeHpameTo Ha TMOJIMTHMKHU 3a UCMopaka Ha YCIYIH, CO HUBHM MPeJio3u U UJeH, Ke
NpUIOHeCce Jla Ce yHanpeAu KBajJWTeTOT Ha YCIYIMTe, fla Ce HaJMMHAT OJipe/leHu
HeJOCTAaTOLM W TNPONyCT MpH TpouecoT Ha obesbepypame Ha YCAYrHTe KOW C€ BO
HaZNeKHOCT Ha JIoOKajJHaTa camoynpasa [loTpeOHO e KOHTMHYMpaHo cliefiere Ha
norpebuTe Ha rparaHuTe, MEpere Ha 3aI0BOJICTBOTO O YCJIYTUTe M NpUubupaibe CyrecTum
M MHUCema, wro 6u ce obesbeauno co crnposegyBarbe aHKeTH 3a rparfaHuTe 3a
KBaJUTEeTOT M ONCEroT Ha YCJIyTUTE.

Bo Akuuckuot naax Ha [lporpamara 3a joKkasieH eKOHOMCKM pa3Boj 3a nepuogot 2018-
20207 roguna nuanupana e aktusHocT ,OleHYBalbe Ha 3a/I0BOJICTBOTO HA rpafaHuTe Co
JIOKaJIHUTE YCJIYTY NPeKy rojMUIHU MCTpaXkyBaba , a KaKo HaJjyle)kHa MHCTUTYIMja 3a
cripoBejiyBame Ha ucrara e MJIC, popexa sxiyuenn uicruryuu ce EJIC.

PeBu3ujaTa yTBpAM JeKa HejocTacyBaaT FOAMUIHM WCTPakKyBama 3a OLEHyBalbe Ha
3a[0BOJICTBOTO Ha rpafaHuTe 3a KBaJMTEeTOT Ha YCJAyrMTe KOM I'M MCropadyBaar
OMIITHHUTE.

Bhttps://mls.gov.mk/images/documents/regionalenrazvoj/1.%20%20%20%20Akciski%20plan%20na%20Pro
gramarta-Final-MKD%20+%20Kratenki-PDF.pdf
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Koneuen ussemrraj og UT PeBusuja kako peBu3uja Ha ycnemHocT — “KBanureror Ha
ycnyrute ko ru gaaat EJIC npeky csoute BEB nopranu®

HMcro Taka camo 11 EJIC mn 14,3% umaaT cnpoBeieHO COTNICTBEHM aHKeTH 3a OLleHYBambe U
Meperbe Ha 3a/l0BOJICTBOTO Ha rparanuTe co Jokaaxure yeayru ([Tpunor).

Camo 7 EJIC wnu 9,1% opn 77 EJIC kou pocTaBuiie OATOBOP HA MpallaJHUKOT MMaaT
nonecero [MonuTHKa OAHOCHO MOCTANKA 3@ Kpernpamwe W UCTIopaKa Ha jaBHU YCIIyTH.

MepemweTo Ha 3a/J0BOJICTBOTO Ha rparaHuTe 0J] KBaJIMTeTOT, JOCTaHOCTa M Op3uHaTa Ha
obe3benypare Ha JIOKAJHATE YCJYTH CEKAKO € 3Ha4aeH MHMKATOP KOj MOJKe BO rojema
mepa jia npujioHece 3a nojobpysame Ha KBaJMTETOT U Op3uHaTa Ha peanu3upame Ha
yCAYIUTe, 3a 3rojieMyBale Ha Opojor Ha ycayru/e-ycayrd M 3a yHuguuuparme Ha
YCAYIUTE Ha JIOKAJIHO HUBO M BO KpajHa da3a HUBHO MHKOprnopupaie Ha HauyuoHanuuor
NopTas 3a YCIIyTH.

2. PeBu3sopcka obnact 2 - UT onepauuu u excrepHanu3anuja
2.1. ENeKTpoHCKM yCIyru

PesusujaTa o0J HampaBeHaTa aHalM3a YTBPAM JleKa 10CTojaT YHWUUIMpaHU
@JIeKTPOHCKH YCJIYTU KO ce opraHnusupanu u ce pyHkuuosanuu so cure EJIC. Toa ce
YCJIYTY KOM Ce BOCTIOCTaBEeHH 0J1 APYTY Ap»KaBHU MHCTUTYLIMM, & TAKBH CE YCIIyTIUTe:

o e-on00peHue 3a rpajieme,

e e-ypbaHusam,

e e-rpafie’KHO 3eMjulTe U

e DbB-uHTErpupaHu 03B0OJK.

Hajronem gen op EJIC Ha cBouTe Beb nopraan umaaT BOCIIOCTABEHO JieJi 3a eJIeKTPOHCKA
KOMyHMKauMja co ['pagoHavanaukor - llpamaj ro rpajoHayajsHMKOT M JAes 3a
npujaByBsaibe npobsem no enekTpoHcku mat - ,IIpujasu npobnem” nam ,Cucrem4s”.

WUcnopauysaibe Ha yCjIyrd Kako HamjaTa Ha JaHOUM M HaJlOMeCTOLH, YTBP/yBame Ha
KOMYHaJIHa Takca, eJJHOKpaTHa MOMOoLl, ycjyra 3a MjaHupame Ha NpocTop, U3BOoJ, Of
ypbaHMCTHUKM TiiaH, e co objaByBame Ha mnorpebuu dopmynapu Ha Beb nopranure,
flofleKa peanu3aliijaTa e npeky nevartelbe Ha MCTUTe, a NONOJIHEeTUTe Ce NMOAHeCyBaar 0
OMIITUHCKUTE WaaTepu. PopmMysiapy 3a oBue yoiyri ce:

e Daparbe 3a JaHo4YHa NNpujasa,

e JlaHouyHa npujaBa 3a JaHOK Ha HACNeJCTBO U NMOAAPOK,

e JlaHouHa rpujaBa 3a JaHOK Ha TPOMET,

e JlanoyHa rnpujaBa 3a yTBpAyBambe Ha JaHOK Ha UMOT,

e JlanouHa rpujaBa 3a yrepjyBame Ha KOMyHaJlHa TaKkca,

e [Baparbe 3a eIHOKpaTHa MOMOIL,

e Dbapame 3a u3Bog o ypbaHMCTUUKM IJIaH U JIPYTH.

PeBH30opCKH THM: Opnacrer gpaBser pesH3opis
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Koneuen usBemraj og UT PeBusuja kako pepu3uja Ha ycrnemHocT — “KBanureror Ha
yeayrute kKou ru gasaat EJIC npeky cBoure BEB nopranu®

[Ipoecot Ha ocTBapyBabe Ha yojlyrata camo 3arovyHyBa Mo eJ1eKTPOHCKHM NMaT, OZfHOCHO
npesemame Ha (popMmysiapu 0j cTpaHa Ha KOPUCHMKOT Ha ycjyrara a npojoJDKyBa Ha
TpaAMLMOHAJIEH HAYWH, ITeYaTehe Bo XapTHeHa (hopma, HUBHO MOMNOJIHyBakbe U (PU3NIKo
MojiHeCyBame Ha nornoJjiHeraTa JokymenTanuja so EJIC.

Enna ojy yeTupuTe NPUOPUTETHM LIeJIM Ha nporpamara 3a oap»xJuus JlokaneH pa3soj U
nenentpanusanumja 2015-2020 (Bo xoja e onepanmonanusmupana onpejesbara Ha HaaTa
3emja Jja MpoJioJiKM CO MOTTUKHYBabe Ha OJ|pKJIMBMOT JIOKaJieH pa3Boj u AobpoTo
JIOKATHO Bafleerbe) € MHKIIY3MBEH PacT - MPeKy 0BO3MOYKYBake e[JHaKOB MpPUCTar 70
JIOKaJTHUTE YCJIYTH 3a cuTe rparanu. [InaHvpaHa akTHBHOCT 3a 0OBaa MpMOPUTETHA LieJ 3a
nepuopot 2015-2017, 6una u usrorByBame Ha CTyAuja 3a MOCTOEUKUTE e-yCIAYru Ha
JIOKAJIHO HUBO M MOTpebUTe M MOXKHOCTHTE 3a BOBEJyBal€ HAa HOBHU e-YCJIYTH,
M3rOTBYBakbe Ha HACOKM 3a 3rojieMyBake Ha HUBOTO Ha e-yCJIYIUTe Ha JIOKaJIHO HUBO,
rocTeneHo TpaHcopMupame Ha Jies1 01 JIOKaJHUTe YCIIYTH BO e-yCIIYTH, MOTTHKHYBahe
Ha ynorpebaTta Ha JUIUTAJIHKA TEXHOJIOTMH Ha JIOKAJIHO HUBO, jJaKHEhe Ha KanaluTeTuTe
Ha BpaboTeHuTEe BO OMIITHHCKATA aJjMMHUCTpalUja, JTOKAJIHUTE YCTAHOBU M jaBHUTE
MpeTnpujaTuja 3a noAroToBKa 1 ucrnopaxa Ha e — yenyru. 3a nepuosior 2018-2020 roguna
3a 3rosiemeHa yrnorpeba Ha e-ycayru Ha JIOKaJIHO HUBO TUIaHUpaHu ce: obesbepysare Ha
WUT pemenuja 3a agMUHUCTPATUBHU NMPOLEAYPU U NMPOLECH 33 eJUHULIMTE Ha JIOKAIHa
camoynpasa, nojapika 3a u3paborka Ha BeO-CTpaHHMILIM 3a OMIUTHHUTE KOMIITO HemMaaT
Beb-cTpaHuLK.

Pesusujara yrspam sexa Hepoctacysa CTyjamnja 3a MOCTORUKMTE YCJAYTH W e-yCAYTH Ha
JIOKalTHO HUBO, Koja Ke nmpuioHece 3a TpaHchopMupame Ha norosem 6poj yenyru o e-
YCIIYTH, 1eJIOCHO AUTMTaNU3Mpakhe Ha yCJayru, MOXKHOCTA 3a BOBeJyBaibe Ha HOBU e-
YCJIyrM yuiTe noseke, BKJIYYyBake Ha MOCTOJHUTE OMUITMHCKW e-yCJyrM, Kako W Ha
OMUTHHCKUTE YCJIYTH KOM Ke ce pa3sujat, Ha Haumonanuuor nopran 3a yenyru. Passojor
Ha e-yCJIyrd M KOPUCTEHEeTO Ha OMNITHHCKU e-yoJIyrM Kako M obesbepysamero
TPAHCIAapPeHTHOCT NpeKy OMTUHCKUTE BeD rnoprany e ceyuTe Ha HUCKO HUBO.

HaBepenure coctojbu yxakysaar pexa EJIC HyjgaT rojem men Ha yciayru Kou He ce
LEeJIOCHO JAWUTWTaJIM3UMpaHy, Nnopaju WTo He Moxke jJa ce obeszbeau Op30, jnecHo u
eHOCTABHO peajiM3upare Ha YCIYrMTe, CO MOMasIky TPOLIOLM W BpeMe, Kako M
AOCTAITHOCT Ha YCJIYIUTe BO CeKoe BpemMe U 071 6UJ10 Koe MecTo.

2.2. Cucrem 3a ynpaByBame CO KBaJUTeT

3aKoHOT 3a BOBE/lyBalbe Ha CUCTEM 32 YIIPaByBabe CO KBaJIMTeTOT W 3ae/HMYKaTa pamMKa
3a mpolleHa Ha paboTemeTo W JlaBameTo Ha YCIAyrM BO jpskaBHarta cayxba, 3a
nopobpysame Ha yrpaByBameTo Co KBAIMTETOT BO paboTemheTo 1 JaBaibeTo Ha YCIIyTH,
BO OpraHuTe Ha JpyKaBHaTa M JIOKajaHarta Baacrt, ja obesbejysaaT ocHoBaTa 3a
BoBeAyBate Ha HajManky ocHosHHOT crangapa MCO 9001 3a ynpasyBarbe co KBaJUTETOT.
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Koneuen ussemraj og UT PeBusuja kako peBu3uja Ha ycrnemHocT - “KsanureroT Ha
yeayruTe Kou ru gasaat EJIC npeky cBoute BEB nopranu®

Oa pobuenure oprosopu of 77 EJIC, yrepausme pexa camo 26 EJIC ogrocHo 33,8% ro
BOBesie OCHOBHMOT ctanHpaapn 3a ksanuter MCO 9001, a xaj egna EJIC, e ornmouHaTt
npouecot 3a UCO ceprucpmkanmja (ITpunor).

Crnepejku ja TpaHcnapeHTHocTa Bo paborewero Ha 18 EJIC, Ha cBojotT Beb6 nopran ro
objasuie UCO ceprudukaror.

UmnnemeHTupaH UCO craHpapa HUCO objasen Ha BEB nopran

JA

HE

On nobuenure noparouu of MUOA¥, kxou ce oanecysaaT Ha 3aejHUYKaTa paMka 3a
npouerka - LIA®D mopenot’’, kako nps eBPONCKM WHCTPYMEHT 3a YNpaByBame CO
KBaJIMTET CIIEeLMjaIHO NMpUiarofeH 1 u3paboTeH 3a jaBHUOT CEKTOP, peBU3UjaTa YTBPAU
neka 13 EJIC ce saBepery Bo PervcrapoT Ha MHCTUTYLIMHM BO KOM € UMIIJIEeMeHTHPaH OBOj
mogen. Op osue 13 EJIC, 6 EJIC ce esupenTupanu 1 Bo bpojkara 26 EJIC kou ro sosene u
ocHosuuoT MCO cranpapp 3a KBaJmTeT.

Crniopepbeno nogatouute 3a 2017 n 2020 roauHa Bo 0OJHOC HA CUCTEMOT 3a KBaJIUTET Ha
YCIIYTH Ce CJIe[JHU:

WMruieMeHTHPaH CTaHAap, 3a KBaJuTeT
2017 ropyHa 2020 roguxa
ISO 9001 18% 33,80%
CAF mopen 9% 16%

[TopaTouuTe ynaTysaar AeKa U 1o Neproj o/ TpH rojiuHu coctojbara co Ctanaapaure 3a
kpanuter u IJAMD - 3aepHMukaTa pamMKa 3a MpoleHKa, 0JHOCHO co Cucremor 3a
yrpaByBaibe CO KBaJIMTeT, He € MHOry nogobpena.

Ogaa cocTojba, 0JHOCHO OTCYCTBOTO Ha CTAHAAPAM 3a KBaJMTET, BiiMjae Ha nojobpysaie
Ha KBanuTeToT Ha ycayrure Kou ru gasaar EJIC cormacHo cBouTe HaJIe)KHOCTH.
CraHjapAauTe 3a KBaJnuTeT, ke 0Bo3mMoKar feduHupame Ha norpebHUTE NpoLefypH BO
EJIC, nomobpysame na opranusauujata Ha EJIC, a co kpajHa uen nopobpysaime Ha
yeayrute Kou ce obeszbeaysaar M McropauyBaar 3a rparaHuTe.

#http://kvalitet. mioa.gov.mk/quality-model/caf/
s0Common Assessment Framework — CAF
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Koneuen ussemraj oj UT PeBu3uja kako peBu3uja Ha ycnemHocT — “KsanuTeToT Ha
yenyrute Kou ru gasaat EJIC npexky ceoute BED nopranu®

2.3. Crparerum Ha eIMHWIMTE Ha JIOKAJIHATa CAaMOyIIpaBa

Epna op nHagaexHoctu Ha EJIC e muiaHuMpame Ha JIOKaJHUOT €KOHOMCKM pasBoj,
yTBpAYBame Ha pasBojuute W cTpykryphute npuopurtetn.” EJIC 3a usspuiysBame Ha
CBOMTE aKTUBHOCTH Ce 3aJ10J3KeHH fia jedpMHupaar e KoM NnpeTcTaByBaaT reHepaaHu
naaHoBM Ha eHTuTeToT. CTpaTeruure ce NpUMoAr CO KOM pakoBOACTBOTO UMa Hamepa Jja
I nocTUrHe nenure. Llenvre v cTparernuTe Moske Jla ce MeHyBaar Co TeKOT Ha BpeMeTo.

['pafannTe umMaaT npaso ga ru gobujaT cure MHGOPMaAUUK Of jaBeH KapakTep KOW I't
noceaysaar EJIC, a Boegno EJIC Tpeba ga ja undopmupa jaBHOCTa npexky cBojaTa
MHTepHeT CTpaHuua, objaByBsajik r1 crpaTenikuTe NIaHoBM M cTpaTernmTe 3a pabora™.

PeBusujata yrepau gexa 35 EJIC unu 45,5%on 77 EJIC, kon ogrosopuiie Ha npaiiajHuKkoT
Hemaart joHeceHo CTpaTeruja 3a JiokaJeH eKOHOMCKY pa3Boj, soaeka 42 EJIC unu 54,5% ja
n3Bpiuuie ogaa o6spcka (ITpusor).

Opn ananmsara Ha Beb nopranure Ha cure EJIC, pesusujara yrepau pexa 54 EJIC ne ja
objasusie CrparterujaTa 3a JIOKaJeH eKOHOMCKM pa3Boj Ha cBojoT Beb moprtai, a Beb
nopranure Ha 2 EJIC He ce focraniu Bo TEKOT Ha CIIpoBefyBarhe Ha aHanu3aTta v 3a HUB
He MOJKe [1a Ce J1ajie COOZIBETEH NMoaTOoK.

Opn 77 EJIC, xon pocraune oprosop Ha npawanaukot, camo 10 EJIC unu 13% umaar
noHeceHo Crpareruja 3a pa3Boj Ha MH(MOPMAILMCKMOT CHCTEM W yrnorpebara Ha
uHbopMaTHYKaTa TEXHOIOTH]a.

OrcycTBOTO Ha CTpaTerMd MoO)Ke Ia AO0Befle /10 HeCOOABEeTHO YTBPAEHM reHepasiHu
MJIAHOBM Ha €HTHUTETOT, He afileKBaTHO TUIaHUpame Ha JIOKAaJIHUOT eKOHOMCKH Pa3Boj,
OJHOCHO HEeCOO/BETHO YTBPYBathe Ha Pa3BOjHUTE U CTPYKTYpHUTE npuopurteTn Ha EJIC,
IITO CeKaKO BJIMjae Ha KBAJIMTETOT Ha YCJIYTUTE M HA yCJIOBUTE KoM ce obe3benysaart Bo
cexoja EJIC.

2.4. Tlpucran go uHdopmMaiuu 0] jaBeH KapakTep

Pamkara 3a obe3bepyBame jaBHOCT BO paboTeeTo Ha jaBHUOT CEKTOP € ypefieHa co
Ycrasor Ha PCM, 3akoHoT 3a cnobojieH npucrtan 0 uHdopmMaimu o/ jaBeH Kapakrep,
3aKOHOT 3a KOPUCTEHE Ha MOJATOLUTE Off jaBHUOT CeKTOp M 3aKOHOT 3a JIoKajJHaTa
caMoyrpaea.

dyjied 22 o 3aKOHOT 3a JIOKA/IHa CaMoyTpasa
“23aKoHOT 3a cnobogeH npueTan 10 MHMOPMAaLMK 0] jJaBeH KapakTep

gBEeH DEBHI0PZZ
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Koneuen n3semraj og UT Pesusuja xako pesusuja Ha ycnewHocr — “KBanureror Ha
ycnyrute kou ru fasaat EJIC npexky cBoute BED nopranu®

Mmartenure Ha nHdopMalMu ce JO/DKHU PeJIOBHO /1a BOAAT M [ia ja akypupaaT aucraTa
Ha uH(OpPMaLMK CO KOM THE pacrnoJiaraat v ja ru objaByBaaT Ha HauMH [0CTaneH 3a
jaBHOCTA: MHTEpPHET CTpaHuua, ornacHa Tabsa u apyro. Bapamero 3a npucran o
nHhopmaluu bapaTesoT UMa Npaso Aa ro nNojiHece u Bo eJieKTpoHcka hopma. OBoj HaUMH
Ha nopHecyBaime Ha Oapame Ke obesbegun neced, Op3 M emHOCTABEeH NpUCTaNn [0
MH(pOPMaLMUTEe IITO Ce OJ] Ba)KHOCT 3a JKUMBOTOT M paborara Ha rpafaHuTe BO
onmmtHHKUTE. "

Op mocraBenute nogarouu ox 77 EJIC, 14 EJIC na Beb nopranot HemaaTt obesbepen
npucran opHocHo Tab no Mudopmauumn opn jaseH kapakrep, aojaeka kaj 63 EJIC e
obe3benen fen MHdopmanum oyl jaBeH Kapakrep.

Co ananu3a Ha Beb nopranure Ha cute EJIC, pesusujara yrepam aexa

e 39 EJIC umaar dpyukimoHasen gen 3a “Cnobogen npucran po vHdopmayum op
jaBeH Kapaktep”, Kajge ce obOjaBenu cure norpebuu mnogartouu: Jlucra Ha
nHdopMaumm o/ jaBeH Kkapakrep, HazHaueHo nuue, Obpasel 3a bapame, Obpaser
3a kanba u apyro.

e na Beb noprasmte Ha 14 EJIC genymHo ce objaBeHu mnojaTouy Kako nuLe
0JIrOBOPHO 3a MH(OPMALIMK Of] jaBeH KapakTep U/Mnu JiicTa Ha nH¢opMaLuu of
jaBeH Kapakrep.

e kaj 5 EJIC nako umaaT nuuk 3a “Cnobopen npucran o mHdopmanuuu ol jaseH
KapakTep”, HCTHOT He e (DYHKIMOHAJIeH.

e Kaj 22 EJIC na Beb nopranor He nocrou pein/rab “Cnobogen npucran o
MH(GOpPMaLMH Ol jaBEH KapakTep.

e Beb nopranot Ha egHa EJIC He e pocraneH v 3a Taa He MOJKe [la ce Jajie TOYeH
MOJAaTOK.

Undopmauuure 3a cuTe AaKTMBHOCTM Ha JIOKAJHUTE BJACTH MW JIOKaJIHATa
agMUHMCTPaLMja, KaKo U MOAATOLMTE KOW LITO MM CO3/jaBaaT WiIM CO KOM pacrojaraar,
Tpeba fa 6UzaT JOCTANHU 3@ rparaHuTe, @ M 1a UMa MOJKHOCT 3a HUBHO KopucTteibe. EJIC,
BO paMKHMTe Ha CBOMTE HajJIe)KHOCTH cobupaar u npojyuupaar rojem 6poj nogaTouu 1
unopmauuu. Paborara na EJIC ce dunancupa op rpafanure, cute nopatouy (ocBeH
JAMYHUTE MoAaTouM ¥ Kiaacuduuupanyd wHdopMalnum) UM npunaraat Ha rpafaHuTe M
tpeba pa ce objasar.

Crniopepn, Hauenoto Ha TpaHcnapentHocT Ha EJIC m cornacHo 3akonor 3a cioboneH
npucTarn 10 uHQopMaLyu 07] jaBeH KapaKkTep, OCHOBHUTE I0KYMEHTH KO I'0 peryavpaar
paboTemeTo Ha IOKanHaTa BAACT (3aKOHU, CTATyT, APYru nmpomnucy, byyer) rpeba sa bupar
JIeCHO A0CTAMHK, a rparfanuTe Tpeba ga bugar MHGOPMHUPaHU 3a TOA KAKO Jja ' KOPUCTAT.

CTaTyTOT € HajBUCOK aKT CO KOj ce ypejyBaar opranusanujata u paboremwero na EJIC. Bo
CTATYTOT, MOKpPaj APYroTo, ce ypeayBsa U HAaUMHOT Ha MH(OPMUPabe Ha rpafaHuTe.

42 Ypen 9 u unen 15 og 3akoHoT 3a cnobojieH npucran Ao nHgopmaimm o1 jaseH Kapakrep

P mjzfzg Mfﬁ?y ! OBAacTer ApxapeH PeBHI0p23
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Koneuen ussemraj o UT PeBusnja kako pesu3suja Ha ycnemHocT — “KsanureToT Ha
yenyrute Kou ru gasaat EJIC npeky csoute BED nopranu®

Pesusnjara yrepau gexa 30 EJIC we ro objasune csojor Craryr Ha seb nopranure, 50 EJIC
ja ucrnonuuiie osaa o6BpckKa, a 3a egHa EJIC unj Beb mopran He e focTaneH He MoXe jia ce

gJane TodeH I'ID,H,BTDI{M.

Baxsure coctojbu Ha Heobesbepysarme npucTan a0 uHdopMalii o jaBeH Kapakrep u
HeobjaByBame uHdopmalMu 0l jaBeH KapakTep, rOBOPM 3a HENmpUCTanHocra 10 OBUe
uHdopMalMK HA JIECEH W eHOCTABEH HA4YWH, a BOEJHO yKa)kyBa M 3a 3aTBOPEHOCT,
OJIHOCHO He TpaHcnapeHTHocT Ha onmtuiuTe, EJIC He ja kopucTaT MOXKHOCTA O/ PelOBHO
U MPOaKTUBHOTO objaByBabe Ha MH(OPMALIMUTE O]] jaBeH KapakTep, 0JJHOCHO MOXKHOCTA
pa bujar nooaroBopHM Bo paboremero, Aa I'M CNpoBejyBaaT W TNpPOMOBMpaaT
npuHUMNuTe Ha #o0po Brazeewe M MHTErpuTeT M fAa yrpasysaaT nojobpo co
nHdopMalLMUTe CO KOM pacrosaraat, co WTo ke cTrekHaT gosepba kaj rpafaHuTe Kako
TPaHCHAPeHTHU Y OATOBOPHU UHCTUTYLIMH.

2.5. TpaHCHapeHTHOCT, OTYETHOCT M OJTOBOPHOCT BO KOPHCTEHETO Ha jaBHM
cpefcTBa

bByueror Ha onmTMHaTa M 3aBpuIHaTa CMeTKa Ha OyyeToT Ha onuTuHaTa ce objaByBaart
BO CJ1y»<6eHO ryiacuio Ha onmThHaTta®, Byyerute u 6yeTckuTe KOPUCHULIM Ce J0JHKHMU
3aBPLIHUTE CMETKM Jla rv objaBaT Ha cBojaTa Beb cTpaHuia Bo pok of 15 eHa of] IeHoT
Ha [IOCTAByBame Ha 3aBPLIHMTE CMETKM A0 Perucrapor Ha rogMIIHMTE CMETKH TNpHU
entpanuuot perucrap’®,

Opranute ¥ MHCTUTYLUMMTE O jJaBHMOT CEKTOP €€ JO/DKHM COIJIACHO CO HMBHMTE
TEXHUYKH MOXKHOCTH fia objaBaT nojaTouy KoM I'M co3/laBaaT BO BPLIEHETO Ha CBOMUTE
HaJUIe)KHOCTM M KOW Ke TI'M HampaBaT JoCTamHM 3a kopucreme.” Vmartenor Ha
undopmanuu ogHocHo EJIC e momxen pga ja uucopMupa jaBHOCTa MpeKy cBojaTa
MHTEpHeT CTpaHula co objaByBame Ha rofguiled Dyler ¥ 3aBpmiHa CMeTKa, FOJAMLIHMU
buHaHCHCKN NIAHOBM 10 KBApTay M NPOrPpaMy 3a peanusaluja Ha OyeTor.

Cnopen navenoro Ha TpaHcnapentHocT Ha EJIC, cekoja akTMBHOCT Koja e (hMHaHCHpaHa
€O jaBHM napu mopa fia buge jasHa, a niopmaymuTe 3a Hea aa bugaT eIHAKBO U JIECHO
AOCTarnHU 3a cute rparanu. JlJokanHoto Hacenenue Tpeba aa 6uge uHbOpMUPAHO 3a cUTe
MPUHLUIIHN Ha JIOKAJTHUTE YCJIYrK. JaBHOCTA, 0JJHOCHO rpafaHuTe, MMaarT rnpaso Aa 3HaaT
KaKo Ce TpowaT JIOKaJHWTe pecypcu. PejoBHOTO M KBanuTeTHO MHMOpMHUpaibe ja
srojieMysa posepbara KOH JIOKaJHaTa BJACT W NPWIOHECYBa 3a 3acuiyBamhe Ha
thuckannara gucuurmmHa. JloKonKy rparfaHuTe 3HaaT JeKa OMIITHHCKUTE BIACTH
HaMEHCKM ¥ e(DMKACHO I'M KOPUCTAT pecypcute, ke 6uaaT noseke MOTUBMPAHU PeIOBHO
¥ HaBPEMEHO J1a I'M NOAMUpYBaaT cBouTe (huHaHCUCKH 0OBPCKM KOH OMIITHHATA.

44 EJIC ApaunHoBo

5 yneH 54 o5 3aKOHOT 3a OyiieTu

6 ynen 29 o1 3aKOHOT 3a CMeTKOBOJCTBOTO 3a DyyieTuTe 1 OyIeTCKUTe KOPUCHHLIMA
7 yjeH 5 off 3aKOHOT 33 KOPUCTEHH€ HA NOJATOLMTE Ofi JABHUOT CEKTOP

Opnacred gpyxaBeH DeBH30pP24
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Koneuen ussemraj og UT PeBu3nja kako peBr3uja Ha ycnemHocT — “KBanureTor Ha

ycnyrute KoM ru gasaar EJIC npexky csoute BED nopranu®

Op m3spuuieHara aHaan3a Ha Beb nopraaure Ha EJIC (ITpuior), peBusujara yTBpau:

80

60

40

20

Ha Beb nopranute Ha 2 EJIC He ce objagenu nogatoum 3a OyLIeToT Ha ONIITHHATA
mnako uma pgen ,bBYIIET”,

Ha Beb noprasute Ha 12 EJIC ce objaBenu nogatoum 3a OyLETOT 3a MPETXOAHU
rOAMHM, HO He U 3a OyieroT 3a TekosHata 2020 roguHa, ITO rOBOPH JieKa Ha Beb
nopranure oBue EJIC umaar He axkypupanu nogaroum 3a byyeror,

kaj 66 EJIC ce objaBenu nogartouu 3a byueror 3a 2020 rogusa, o Toa Ha Beb
NnopTajauTe Ha 3 ONMIWITHHM nogatouuTe 3a Dyueror He ce objaBeHu nUPEKTHO Ha
no4yeTHUOT MHTepdejc TyKy ce objaBeHH KaKo Aesi Bo ciny»KO6eHo raacuio.

Beb nmopranot Ha egHa EJIC He e ocTaneH u 3a Taa OMIITMHA He MOJKe Jla ce Jazie
TOYEH MOAATOK.

Ha Beb noprasute Ha 9 EJIC He ce objaBeHn mogaTouu 3a 3aBplliHa CMeTKa Ha
OyyeToT Ha onITHHATA,

Ha Be® nopranure Ha 13 EJIC objaBenu ce nojgaTouM 3a 3aBpliHa CMeTKa Ha
OyyeToT Ha ONMITHHATA, HO HE 3a TeKOBHATA rOfMHA, OAHOCHO MOJATOLUTE He ce
aXKypUpaHH,

Ha Beb nopraaute Ha 58 EJIC objaBeHu ce momaTouM 3a 3aBpliHa CMeTKa Ha
OyLeTOT Ha ONMIUTHHATA 3a TEKOBHATa roZiMHa (a>kypupaHu nojaToLu), ofi Toa Ha
Be6 mopranure Ha 3 EJIC nogarouurte 3a 3aBpuiHa cmeTka Ha OylieToT Ha
ONUITHHATA He ce objaBeHu AMPEKTHO Ha MOYeTHUOT UHTepdejc TyKy ce objaBeHu
Kako jen Bo ciy»K0eHo rinacuio.

Beb mopranoT Ha egHa EJIC He e gocraneH u 3a Taa He MOJKe Jia ce Jjajie TOYeH
NnoAaToK.

Byuet objaseH Ha BEB nopranm JaepwHa cmeTka objaseHa Ha BEB nopran
70
66 60 el
o 50 |
3 | 40 I
30 :
12 20 9 | 13
10
2 | 1 , N BN :
E He H He
FAa N pa

MopaTouw 3a NPETXOLHH FTOGHHH

Moparouy 3a NPeTXOAHM FOANHM
Hepoctanex nopran o DETFN TR

HegocraneH nopran

[lperxogHo yTBpAeHUTEe COCTOjOM MOKa)KyBaaT OTCYCTBO Ha WHMOpMaLUM MU
HelenocHU MH(OPMalMM 3a KOPUCTEebe Ha jJaBHUTE CPesiCTBa 0/l CTPaHa Ha eMHUIUTe
Ha JIOKaJiHa caMoyrpaea, WTo He e Bo (byHKuuja Ha 3ronemena otuetHoct Ha EJIC.

Pesugzopckn THM,, OpracTer gp)xaBer peBH3op2s
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Koneuen ussemraj og U'T PeBu3snja kako peBu3uja Ha ycriemHocT — “KBanureToT Ha
ycnyrute Kou ru gasaat EJIC npexky ceonte BED nopranu®

BaxksaTa cocmjﬁa CO TPAHCIMAPEeHTHOCT Hda KOPHCTEH€TO Ha faBHHTE cpencrsa BJIMjae Ha
Ha4YMUHOT HA anmcauuia Ha CpeacTBdTa KOW 'I"[)Eﬁa Ja ce BO MHTepeC Ha rpafaﬁn're H
3a0BOJIyBamhe Ha HUBHUTE HUT])@GH Ha JIOKaJIHO HUBO.

2.6. Kopucuuuku uHrepgejc na BED nopranure

OpranuTe 0be36eyBaar npucTan o0 aAMMHUCTPATUBHUTE YCIAYTHU 10 €JIEKTPOHCKHU naTt
M npuMeHyBaaT rpadMyKuM M JApPYyrd MOPTaju COIJIaCHO TexHuukure Oapama M
cTaHAapAWTe JOHeceHM of cTpaHa Ha MUOA, ofjasenn Ha HuBHaTta Beb noxaumja’®,
KopucHuukuor wuHTepdejc Ha wuHdopMmauuckuTe cucteMHd 3a obesbepyBambe Ha
aJIMMHHUCTPATUBHHU YCAYIH 10 €JIEKTPOHCKM NIAT OBO3MOKYBa:
e TPAHCMAPEHTHOCT, [IOCTAMHOCT U I0BEPJIMBOCT Ha MH(DOPMaLUUTE;
* TOYHM, jaCHU M MPeLu3Hu MHGOPMALIMK BO BPCKA CO eNIeKTPOHCKATa yCIyTa;
e jiecHo npebapyBame U MpoHaorame Ha HeoNnxXojHuTe MH(pOPMaLUM BO BpCKa O
eJIeKTPOHCKATa yCJIyra, BKJIYYUTEJIHO U ieTajHu MH(GOPMaLMM 3a CeKOj YeKOpP BO
BpcKa co obesbejlyBameTo Ha efleKTpoHcKaTa yenyra.”?

Bo Crparerujata 3a pechopma Ha jauarta agmunuctpanuja 2018-2020 roguna® nasesieHo
e nexa ce ycsoenn Cranpapaure WCAG 3a Be6 npuctanHocT Ha Bel cTpaHuTe Ha
uHcrutyuuure.”! Bo Hauponanimor AKIMCKY MIaH 3a OTBOPEHO BAAaJMHO NapTHEPCTBO
2018-2020 ropuna’ napejeHo e geka ce yrepaenn Ctajapam 3a e-TpaHCNapeHTHOCT BO
eAUHULIMTEe Ha JIOKaJHaTa caMoynpaBa — BO KOW C€ pPeryJaupaHd MH(OpPMaLUuUTe KOU
Tpeba jja ce objaByBaaT Ha BeO-CTpaHULMTE HA JIOKAJHUTE CAMOYIPaBH.

[Ipucranor go ycnyrure, e-ycnyrure, nHcopmauuure, ynatcrsara Ha Beb nopraaure Bo
roneMa mepa 3aBucu of [gobpo pausajuupaHu U ePeKTMBHM BeO-CTpaHMLIK.
CoppxcuuckuoT pacriopen Ha Beb nopranure na EJIC Tpeba ma e BO cornacHocT co
YnaTcTBOTO 32 MpUcTanHocT 10 Beb copp kuuu, [paBuaHUIMTe 3a TeXHNUYKK bapama u
Crangapaure 3a BeO-TpaHcnapeHTHOCT 3a objaByBatbe Ha Beb-ctpanunute Ha EJIC.

Camo 8 wim 10,3% opn 77 EJIC, opgrosopuiie jieka cnejaT OJPeJeHM CTaHaapau Npu
n3paboTka, a ocTaHaTUTE HE cJlefaT cTaHjapau npu uspaborka Ha Beb nopranure.

Beb nopranure va 12 EJIC HemaaT (hyHKLMOHAJIHOCT OJHOCHO 1oJie 3a npebapysaibe
(search) Ha copp>kuHuTe objaBeHM HAa MCTUTE W JIECHO MPOHAOrame Ha MnoTpebHuTe

18 ynen 3 op [lpaBHiHMK 3a MUHMMaNHUTE TeXHWYKK Oapaiba U cTaHjapau 3a obesbenysaibe Ha
eNIeKTPOHCKH YCNYyIH

43 yneH 4 o [paBMIHUKOT 38 MUMHUMATTHUTE TeXHUYKK bBapaiba M cTaHaapau 3a obesbenypame
Ha eJIeKTPOHCKH YCIIYIH
Phttps://mioaportal.mioa.gov.mk/sites/default/files/pbl_files/documents/strategies/srja_2018-
2022_20022018_mk.pdf

Shttp://wcag.mioa.gov.mk /
“https://www.mioa.gov.mk/?q=mk/documents/open-government-partnership

PeBnjopckn THM: Osnacren gpigaBeH peBH30p26
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Koneuen nssemraj og T PeBusuja xako peBu3uja Ha ycnemHocT - “KBanuTeToT Ha
ycayrute kou ru gasaat EJIC npexky ceoure BEB mopranu®

uHopmaiuu/ycnyru, seb nopranor Ha 1 EJIC e e pgocranen, a Ha Beb nopranute Ha 68
EJIC e umneMeHTHPaHa MOXKHOCTA 3a npebapyBame, OJJHOCHO IO COJP»KaT MojeTo 3a
npebapyBame.

Criopen pocraBeHuTe oAroBopd Ha npawanHukoT op EJIC, He KopucTemeTo Ha
CraHpapay 3a Beb NpuCyCcTBO Ce A0JIJKU Ha C/IeIHOTO: HEKOM BeD MmopTasiiuTe Ce JoHaluja,
HeMa JI0BOJIHO PEcypCH 3a oJprKyBaibe wim nak Hema MT kagap 3a ojpikyBaibe Ha
MOpPTaInTe, TEXHUYKHTE MOYKHOCTH M PECYPCH HE Ce IOBOJIHM.

He xkopucremwe Ha Cranpapau 3a Be0 nmpucycTBO Ha mopTaauTe [JoBeAyBa Jl0 Toa
MOPTAJUTE I'M MPaBH TEIIKU M HENPUBJIEYHHU 3a KOPUCTEHE 0Jf CTpaHa Ha rparaHure u
npaBHuTe jauu@. [locraByBameTo Ha coap)KMHM (MHbOpPMaL Uy, JOKYMEHTH, akTH M
cMYHO) Ha Beb nopranuTe Kako u 0be3beayBameTo Ha e-yCayry He e YHU(HULUMPAHO Kaj
cure EJIC u HajuecTo e gecpunuparo Ha HuBO Ha EJIC uim Ha opraHu3anucka ejuHuLA.

KoHcTaTHpaHuTe cOCTOjOM yKaXkyBaaT Jieka [JoCTamHOCTa Ha e-yCJIyruTe, UH(opMalunuTe
M ynmaTcTBaTa 3a yCJayruTe npeky ped nopranure, KAKO M COAPXKMHCKMOT pacriopej, Ha
uHdopMaLuuTe M nojgarouute, corsacHo IlpasunHuuuTe 3a TeXHMYKM Oapamwa M
craHpapau 3a obezbeyBaibe Ha eJIeKTPOHCKU YCJyry U npumeHaTta Ha CraHjapauTe 3a
Beb MpUCTanmHOCT Ha e-yCc/yruTe cé yuTe ce Ha He 3aJ0BOJIMTE/IHO HUBO W He Ce BO
COrJIaCHOCT CO MPHMHLIMMOT NPUCTANOT Ha 00e30esyBame Ha yCIIyTuTe U e-yCayrure jja e
epexTuBeH, eduxaceH, Op3, Aa OBO3MOKYBa TPAHCIAPEHTHOCT W JIOCTAMHOCT A0
mH(OpMaLUUTE M YCJIYTHMTE M Jja OBO3MOXKYBa UCT TPeTMaH M €/IHaKOB MmpucTan M
AOCTATHOCT 3a CeKOj rparaHuH.

2.7. [Ilpunarogen kopucHuuku wHHTepdejc Ha Beb mnopranure 3a nULA CO
WHBaJIMHOCT

Vnatcrsara 3a npuctandoct o seb coapxkunu (HIBC) 2.0 u Bopuuor 3a aganrtauuja Ha
Beb cTpaHWTe 3a 3rojieMeHa MPUCTANHOCT Ha JIMlaTa Co MOMNpPeYeHo T, JaBaaT HaCoOKH
KaKo fia ce opranusupaar seb nopranuTe 3a ia ce obesbeu NpUCTANHOCT 0 UCTUTE U 33
nuLaTa co nonpeueHocT. MHTepdejcuTe npeky Kou ce AocTaByBaaT agMHMHUCTPATUBHUTE
yCJIyrM 10 eJIeKTPOHCKM maT obesbepyBbaaT co3jaBaibe M NpeHecyBare Ha IMOopakH,
MOAATOLM U IOKYMEHTH BO eJIeKTPOHCKa (popma, corsiacHo bapamaTa yTBPEHU CO 3aKOH
M NPONUCHTE [OHECeHW BP3 OCHOBA Ha TOj 3aKOH, BKJYYMTENIHO M 3@ JiMLaTa o
WHBaJIMHOCT .

PeBu3ujara yTBpAHM feka
e Beb nopranure Ha 70 EJIC ne ce npuiarojieHu 3a 3rojleMeHa MpUCTarmHoCT Ha
JiMLaTa co nonpe4yeHocT,

53 [paBUAHMK 38 MUHUMaMHUTE TeXHNUKK Dapamsa u craHgapau 3a o6esbesiypaibe Ha
eIeKTPOHCKM YCIIYTH
PeBu3opcry THM: OBracTeH JpXXaBeH PeBH30DZ7

I & “’écff%i”_ @/n«f@—. S

b R oy 7 I SR
3 _gﬁ{/ LOROCE—




Koneuen ussemraj o UT PeBusuja kako pesusuja Ha ycnemHocT - “Ksanureror Ha
yenyruate kou ru gasaat EJIC npeky csoute BEB nopranu®

e Ha Beb nopranot Ha 9 EJIC e umnnemenTupana hyHKIMOHATHOCT 3a KOPUCTEHE
Ha TMopTrajuTe W Ha Julla CO0 MHBaJIMJHOCT, OJHOCHO Ce ajanThpaHd 3a
MPUCTAITHOCT 3a JIMLA CO NMONPEeYeHoCT,

e Ha Beb nopranor Ha egHa EJIC e umnnemenTupana (pyHKIMOHAJIHOCT CaMo 3a
MeHyBalbeé Ha rojemMuHata Ha (QOHTOT Ha COAP)KMHUTE TMPHUKa)KaHW Ha
uHTepdejcor,

e el nopranor Ha efiHa EJIC ne e gocTanen v He MO)Ke Aia ce fiajie TOYeH NoJaToK
(Mpwnor).

[TperxogHuTe cocTojbu yKa)kyBaaT [eKa [OCTAanHOCTa Ha COAp)KMHUTEe Ha Beb
noprajure, a co Toa ¥ uHboOpMaMUTE M E-yCJIYTUTE HEe € MpuiarojieHa CorjiacHo
Ynarcreara 3a npucrantoct o seb coppyxurn (HITBC) 2.0 n BoguuoT 3a aganTtayuja Ha
BeO cTpaHuTe 3a 3roJieMeHa NMPUCTANHOCT Ha JIMLaTa co nonpeyeHoctT KOpMCHMYKHOT
uHTepdejc Ha BeO noprasuTe He € afjarnTUpaH 3a KOPUCTE:E Ha JIMLIAaTa Co NMONPeyeHoCT,
LITO HE 0BO3MOJKYBa JOCTANTHOCT A0 MH(OPMALIMKTE U YCIIYTUTe, UCT TPETMaH M eiHAKOB
MPUCTAN 3a CeKOoj rparaHuH Kako KopucHUK Ha yeanyrute Ha EJIC.

2.8. Kopucreme cnyxbeHu maun azipecu

Cornacno Hacoxure 3a TexHuukure Oapama 3a obeszbegyBame mnpucran go
a/IMMHUCTPATUBHUTE YCIAYIM 10 eJNeKTPOHCKM naT M IMOJUTHKM Ha JaBaTesioT 3a
KopucTeHuTe rpaduuky u Apyru nopranu Ha UHGOPMALIMCKHOT CUCTEM, jaBaTesiuTe Ha
aJJMUHUCTPATUBHU YCIYTH 110 €JIEKTPOHCKU MAT Ce JOJKHM J1a I'M IOYMTYBAAT CJIeJJHUTE
bapara 3a KOPUCHUYKHUTE MOCPEAHULIM, TPOTOKONU U (DYHKIMOHAIHOCTH: AZIpecuTe Ha
eJIeKTPOHCKaTa MOLUTA Ha jaBHaTa W Ap)KaBHAaTa aJ/IMMHUCTPalMja Tpeba 3am0/mKUTeTHO
Aa ce BO MoJ| JOMEeHHUTEe Ha JoMeHOT Ha Bnamata Ha PM "gov.mk".

Pesusujata yrBpam aexa cornacHo nogatouure o Llenrpanuuor perucrap Ha PCM co
cocrojba 30.06.2020 roguHa kako oduumjaaHa caykbena eaekTpoHcKa ajgpeca/Mann Ha
EJIC peructpupanu ce 23 EJIC co jomMeH Ha CBETCKHM WK JOMalleH KOMepljHjaJieH CepBUC
(hotmail, gmail, t. mk), goaexa nogaroun Ha objasernte undopmanuu Ha Beb mopraauTe
Ha EJIC kou ceyuite Hemaar ciyrxbena enekTpoHcka ajpeca Ha fiomeH "gov.mk" unu Ha
apyr nomen “mk” e 13 EJIC.

Enna op axtusHocrure o Crparerujata 3a pechopMa Ha jaBHaTa ajMUHHMCTpaluja e
,Jlogobpysaie Ha KaHaUTe HA eJIeKTPOHCKA KOMYHMKallMja BO aAMUHUCTpauujaTa”, 3a
IITO Ce MJIaHKMpa OTBOpame Ha cy)kbeHn Maun ajipecu Ha omeH ,gov.mk". Mcto Taka, Bo
crparervjata ce mpejasuayBa M ja ce obe3benu ycornaceHoct co 30VII, Bo Hacoka
KOMYHUKalMjaTa nomery MHCTUTYLLMUTE J1a € M 10 eJIEKTPOHCKH T1aT, 3a 1ITO e oTpebHo
obesbenysame Ha cykbGeHn Man ajipecu.

Pomr:;a}p HCH THM: OBAACTEH gRAABEH peBH30p28
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Koneuen uszsemraj og UT PeBu3suja kako peBu3suja Ha ycnemHocT - “KBanureror Ha
ycayrurte Kou ru gaBaat EJIC npeky cBouTe BED mopranu®

2.9. De3begHocHa pa3MeHa Ha mopaku npu obesbenyBame Ha eNEKTPOHCKH
yCyru

Co ITpaBUNHUKOT 3a MUHMMaJIHUTE TEXHUUKH bapama U cTaHgapay 3a obesbejyBame Ha
eNIeKTPOHCKHU YCJIYTH ce ypejileHn TexHnuKkuTe bapama v cranzapaun Kou ce norpebHu 3a
#a ce ocurypa besbegna pasmena Ha nopaku v nogarouu npu obesbepysame Ha
eNIeKTPOHCKM yeiyru u npumena Ha HTTPS™ unu apyr nporokon 3a 6e3benna pasmena
Ha MNoAaTOLM.

Pesusujara Ha ycayrute Ha Beb nopranure Ha EJIC 6emie HacoyeHa ¥ KOH UCTIUTYBak:e
Ha OesbepHocTa Ha KOPMCHULIMTE KOM MpUCTaNyBaaT Ha OMMITHHCKUTE BeD mopTanm.
[Mpurtoa yTBp/eH e HelocTaToOK Ha He36eHOCT, OIHOCHO MOCTORHE Ha Beb CTPaHH KOU He
kopucrat HTTPS nporokon, ogHocHo HemaaT SSL ceprucdukar. SSL* 3naum ,cnoj Ha
Besbeanu npukayyouu“ u e cdopma Ha beszbepHoceH npucTan Ha Beb-MOPTanM IITO
co3pasa Ge3beiHa KpUNTHpPaHa Bpcka nomery BeO-rmpesiucTyBayoT Ha KOPUCHUKOT U Beb-
cepsepoT Kafe ce Haofa Beb crpanara. SSL obesbepysa Gesbepen xaHnan nomery asa
KOMIjyTepa win ypeau kou paborar npexy ViHTepHeT unu mpeKky BHaTpellHa Mpeia.
Enen BooOuuaen npumep e kora SSL ce kopuctu 3a jga ce obesbean unHTepHeT
KOMYHHMKallMja WTo ja npersopa agpecara Ha eb-crpanunara og HTTP o HTTPS, a ,S*
o3HauyBa ,0e3beeH".

Enna op rnasuute npuaobusku Ha HTTPS e Toa wto gopasa 6e3beanoct u josepba. I'u
WTUTU KOPUCHULIMTE 0/} Hanaau ,Bo cpeguna’ (,MitM*“) mrro moxkar na bupart u3BplueHu
01 KOMIPOMMTHPAHH WM HECHI'YPHHM Mpesku. Mo)KHO e fia ce KopucTaT BaKBU TEXHUKH
O LleN1 Ja ce yKpajaT 4yyBCTBUTEJIHA UH(DOPMALIUK 0/ KOPUCHUKOT.

Pesusujara yrepau geka 25 EJIC ve kopucrar HTTPS npoTokon, a 55 EJIC obe3bezune
6esbeanocen HTTPS npuctan go csoute BED nopranu, nogexa BED nopranor va 1 EJIC
e e gocraneH ([Tpuor).

Cniopep pocTaBeHuTe orosopu Ha npamaniukor of EJIC, e xopucremwero va HTTPS
WM Apyr npotokosn 3a OezbenHa pa3meHa Ha mojaTouu ce Aosbku Ha Toa wto BED
MOpTaNMTe Ce AOHALIK]a, @ HEMaaT I0BOJIHO YOBEUKH 1 TEXHHUKH PECYPCH 3a OApIKyBatbe
unu nak BEB nopranure ce mopepupaar u agMuHucTpupaar o, spaboTenu nuua be3
cooppeTHO obpasosanue bupejin EJIC nema sBpaboreno UT nuue.

KopucHuuurte kou npucranysaar va BED nopranu xom He xopucrat HTTPS nnm apyr
GesbeqHOCeH MPOTOKOJ, Ce U3JI0KEeHU Ha PU3UK Ol Hanaju ,Bo cpepuHa” (,MitM*) mro
MosKaT fa GMIaT U3BPUIEHU O] KOMIIPOMUTHPAHU /I HECUTYPHU MPEJKH, IITO MOXKE Aa
foBeje /10 npesemMare Ha YyYBCTBUTENIHM WHMOpMauUuHM 0f] NOCETUTEJIMTEe Ha BaKBH
Hebe3beHM nopTasny.

ssHypertext Transfer Protocol Secure
55 Secure Sockets Layer
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Koneuen nssemraj og UT PeBusuja kako pesusuja Ha ycnemHocT - “KsanureToT Ha
ycnyrute Kou ru gaBaart EJIC npeky ceoute BED nopranu®

2.10. Pecypcu 3a obe3begyBarme KBaJIMTETHH e-yCIYTH

3a kBanuTeT Ha ycayrute Kou ru obesbepysaar EJIC, Kako M aKypHOCT Ha YCIIyrHTe,
JOCTANHOCT, 3rojieMyBame Ha 6pojoT Ha yciiyru Kou Ke ce obe3beyBaaT o eJ1leKTPOHCKH
naT HaMeCTO Ha TPaJAMIMOHAJIEH Ha4yH, CeKaKo noTpebHu ce COOJBeTHH pPecypcw.
CoofBETHOTO TUIAHMPAbE Ha PECYPCUTEe M KamnalUTeTUTe Ke OBO3MOYKM JIOKaJIHUTe
yeayru ja ce TpaHcgopMmupaaT BO e-yCcJIyrM, MOTTUKHYBarbe Ha ynorpebara Ha
AUTHTANHU TEXHOJIOTUM Ha JIOKAJIHO HUBO, UCKOPUCTYBaH-€ Ha COLUjaTHUTe MeIUyMHU 3a
noziobpeHa Ucropaxa Ha JIOKaJIHUTe YCIYTH, pa3BUBabe Ha MeTozionioruja 3a Mepeme Ha
OJHOCOT Ha TPOWOLUTEe U MPUAOOMBKUTE O/ BOBEAYBAHETO HAa JIOKAJIHU e-yCJIYTH
BIJIy4yBajKu M pe/lIOBHO Mepeibe Ha 3aZl0BOJICTBOTO Ha KOPUCHULUTE HA YCJIYTUTE Of
ONMIITHHUTE, OHME UCTIOpaYyaHM Ha TPaAuLMOHAJEH HauYMH M e-yCJIyrMTe CO L Ja ce
OLIeHM TI0JIe3HOCTA O/, UCTUTE 3a rpafaHUTe HACITPOTH HaNpaBeHaTa MHBECTHLH]a.
Cnopen onrosopute of 77 EJIC xaj 40 EJIC wnm 52% nocrou opraHusaidoHeH o6JMK
(Cextop/ Opnenenvie wim nuie) 3a obesbefysaibe Ha YCIYIH.

Pecypcure (qoBeuku u MaTepujajiHu) BO ONIITHHCKATA aJiMUHUCTPALM]A He Ce JI0BOJIHU
3a BOCMOCTaByBam-e Ha yciyru npeky Beb nopranure ucrakuysaat 31 EJIC wnm 40%. Ucro
taka gen op EJIC ucraknyBaar fjeka Ha Bpaborenure um e norpebna obyka 3a e-ycayrure
Kou ce obe3bepyBaaT Ha BED nopranure.

Kaj men na EJIC Bo [lpaBunHuuuTe 3a cucremartusaiuja Ha paboTHM MecTa, He e
MJIaHUPAHO OJHOCHO CUCTeMaTM3upaHo paboTHO MecTo 3a nuie of obnacra Ha
MH(POPMALMCKUTE TEXHOJIOTHH, @ Kaj [IeJl MaKo e TJIaHUpaHo Juie/mua o obaacra Ha
WT, uma HejjoBoTHA NonosHeTOCT Ha 0BKe paboTHU MecTa.

Hen on EJIC oBoj npobsiiem ro pemasaar co aHrakupame HafBOPelIHU JIMLA KOU ce
rpywkat 3a UT cuctemure u Beb nopranuTte, npexy jasHa HabaBKa WK CO aHTaXKMpakhe Ha
JIMLIA CO ZIOrOBOP Ha [1eJ10.

JakHemweTo Ha KanauuTeTHTe Ha BpaboTEHMTE BO ONIUTMHCKATAa ajMMHMCTpalMja, ke
OBO3MOXKM TOATrOTOBKa M MCTOPaKa Ha HOBM, KBaJIMTETHH e-YCIYIM, @ CeKaKo M Ke
npujoHece 3a obesbeyBame KBAJIMTET Ha BEKe BOCTIOCTABEHUTE e-YCIIyTH.

Bo nen ox EJIC ocBeH uoBeuku, HejocracyBaaT M MarepujasHu pecypcu (cepsepw,
KOMITjyTepPH, KOMIjyTepCcKa Mpeska M CJIMYHO) noTpeOHu 3a BOCocTaByBaibe HelpeyeHa
AOCTANHOCT Ha Beb nopraiuTe, 0JHOCHO HA e-yCJIyruTe.

[Toronem 6poj EJIC, nocebHo mnomanute ce cOOYyBaaT CO TOJEMM TIPEAU3BUIM BO
obesbepyBarbe Ha nNoTpebHUTE KanmaMTEeTH M PECYPCH 3a Aa MoxaT jga obesbenar e-
ycnyru. Bo Taa cmucna, norpebHo e 1a ce 6apaat HauMHU Ha 06e36e/1yBame Ha yCIyTruTe
BO KOHTEKCT Ha paljMoHaJM3auMja Ha PecypcuTe, a BO UCTO Bpeme W nojobpysame Ha
HUBHUOT KBAJIUTET.

3aroa, notpebHo e yHubMLMPabe Ha YCIYIUTe, HO W OIPIKYBahe 3ae/JHUYKU CUCTeMU
3apajji paluoHaau3aluja Ha pecypeu v norojieMa o/|p>KJuBOCT Ha CUCTEMUTE.
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Koneuen u3semraj og UT PeBu3uja kako peBH3uja Ha ycnemHocT — “KBanureror Ha
ycnyrute Ko ru gaBaat EJIC npeky ceoute BED nopranu®

HepocTaTokoT Ha pecypcu, Kako MaTepujajiig, Taka U YOBeYKH, BO IrojleMa Mepa Biikjae
Ha jlocTanHocTta Ha Beb rmopranuTe U ycJIyruTe, To JoBeiyBsa /10 Toa ja uHdopmaluure
3a YCJIYTUTE U YCJIYTUTE He Ce NOCTanHU Ha OP3 U JIeCeH HaYMH 110 eJIeKTPOHCKHM NaT U He
OBO3MOJKYBa peajn3upare Ha MCTUTEe CO MOMAaJIKy MOTPOIIEeHO Bpeme U (PUHAHCUCKH
cpeacTBa.

PeBu3qpers THM: OBnacreH,JpxgeeH pesH3op3l
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Koneuen ussemraj og UT PeBu3nja kako peBu3uja Ha ycremHocT - “Ksanureror Ha
ycayrute Kou ru fgaBaart EJIC npeky cBoute BED nopranu®

IV. 3AKJIYHOK

[MocTojuror kBasuTeT Ha yciayrure kou ru obesbepysaat EJIC Ha Beb nopranure He
obesbenysa epexTuBHa u Op3a ycsiyra v He e 0BO3MOJKEH UCT TPeTMaH, eJIHaKOB IpUcTan
1 JIOCTAMHOCT 3a CEKOj rparaHuH.

HocranHocTa Ha e-yCJlyruTe npexky uHTepHer co npumeHa Ha Crauwjapaure 3a Beb
NMPUCTANHOCT Ha e-yCJIyruTe ceymTe He e Ha 3agosonutento Huso. ObesbenysameTo Ha
e-ycnyru He e yuucuuupano. [lpucranor po oppeaena yciayra e oTeXHAaT, Kako M
nBwkemero HU3 Beb mnopranuTe. JlocranHocta 0 MHQOpMauuuTe, yrnaTcTBara,
thopmynapure 3a onpeneHa ycayra, kako u npebapysameTo Ha Beb COLPIKMHUTE He e
BoepHauveHa kaj cure EJIC.

Baksara cocrojba He OBO3MOXKYBa yCHYIMTE jla C€ MMIJIEMEHTHMpaaT Ha eeKTHBeH
HAYMH, CO eIHAKOB TPETMaH, MPUCTAN U JOCTAMHOCT 3a CEeKOj rpafaHuH.

BosegyBamwe Ha wto moronem Opoj AMIMTANIHM OJHOCHO €JIEKTPOHCKM jaBHH VCIIYTH,
objaByBame Ha CUTE 3aKOHCKH MPONMUIIaHM MH(MOPMALIMKM M NOJATOLM Ha ONIUTHHCKHATE
BED nopranu, TekoBHo a)kypupame Ha BED nopranure u cnepemwe Ha Cranpapaure 3a
COAPYKMHCKM pacnopesi Ha MopTanuTe, ke 0BO3MOKaT eJHAKOB, MoJieceH 1 nobp3 npucran
A0 jaBHUTe U aMHMHHUCTPATUBHUTE YCHAYIM 3a rparaHuUTe M JIPYry 3aCerHaT CTPaHHy,
TpaHcmapeHTHOCT U oTyeTHOCT Ha EJIC.

JononuurenHo, noTpebHO e NoAUrHyBame Ha jaBHATA CBECT 3a KOPUCTEHe Ha YCNIYyTHUTe
M0 eJIeKTPOHCKU NaT, KaKo U eJiyKaliuja Bo AIeJIOT Ha NpuA0OMBKUTE 0J] BAKBUOT HAUMH Ha
peanusMpare Ha YCJIyrHTe HaMecTo Ha TPajguLMOHAJIHMOT HauMH.,

OBracren gpicaBeH peBH30D32




Koneuen ussemraj og UT Pesusuja Kako peBH3uja Ha ycnemHocT — “KpanureToTr Ha

ycayruTe kou ru gasaat EJIC npeky csoute BED nopranu®

V. IIPEIIOPAKH

OI[I'OBO]_JHHTE JIMIla Ha EHHHHHHTE Ha JIOKadajlHa CcaMoyiipaBa HOa [pes3emar
dKTHBHOCTH 3a:

Cure wundopmauuu, ynarcrsa, cdopmynapu/bapamwa, aMUHUCTPATUBHU TAKCH W
Apyru noTpebHU MOKYMeHTH ja rv objasat Ha csouTe BeO nopraiu, CO WTO Ke ce
OBO3MOYKH O3 M JIeCeH MpUCTan 0 UCTUTE, U Ke JornpuHece obe3besiyBaibe Ha ycilyra
WK peasiu3vparbe Ha 00BpcKa Ha mobp3 ¥ NoeJHOCTaBeH HaUYMH.

KonTuHyMpaHo Hga ja ciaegar AocTanHocTa Ha Beb mopranuTe, Kako W jAa BojaT
COO/IBETEH [IHEBHMK Ha HaCTaHM 3a HeJOCTAlHOCTa Ha NMOpTajauTe M MPUYMHUTE 3a
MCTHUTE, CO LieJ1 TPeKMHUTE Ha Beb cepBUCHTE [a ce CBeAaT Ha MUHMMYM, a JJOCTANnHoCTa
Ha uHoOpMaLuuTe U yoryruTe aa 6uat Ha 3a/|J0BOJIMTEJTHO HUBO.

YHanpeayBaihe Ha eJIeKTPOHCKOTO [JOCTaByBabe 0JIHOCHO NpUjaByBan-e Ha npobiemu
WIN VKa)KyBaib€ He3aJloBOJICTBO OJi yCJyruTe, Ja ojrosapaaTt W rocramnysaar Mo
npujaBeHuTe NpobneMu M HEe3aJ0BOJICTBOTO BO OJIHOC Ha YCJIyrUuTe BO OfApefeH
BPEMEHCKHM POK, KaKo M Jla BOJAaT CO0/BeTHA eBUJieHliYja Ha NIpUjaBeHy, pelleHu, He
peleHu pobiemu.

BocnocrasyBame Perucrap/nucra Ha yoIyrd M e-ycayri Kou ru obesbepysaar 3a
kpajuuTe KopucHuim. [To BocrocrasyBame Ha Peructapot, uCTHOT fla ce objaBu Ha Beb
nopranute Ha EJIC u pefioBHO j1a ce a)kypupa BO Hacoka Ha ciejeme Ha Ctanpapaure
3a e-tpancnapenTHoct Ha EJIC, rpancnapenTHocTa Ha EJIC 1 peposHO uHgopmupaibe
Ha jaBHOCTA, OJHOCHO IrparaHure.

KoHcTanTHO 3rojieMyBame Ha OpojoT Ha e-yciyru, co wro 60U ce BOCMOCTaBUI MCT
TPETMaH ¥ eIHaKOB MPUCTAI U JJOCTAITHOCT 3a CeKOj rparaHm.

BocnocraByBame Ha (hyHKumoHasen u jgocranen seb nopran kaj EJIC kon Hemaar
jpocrarneH seb noprarn.

Bo nHacoka Ha clejemnhe Ha HAYeJ0TO Ha TPAHCMapeHTHOCT U OTYEeTHOCT, PeJOBHO M
a)kypHo aa ru objasysaaT ByyeToT Ha onmuTHHaTa M 3appmHaTa cMeTka Ha byjeroT Ha
OMIITHHATA Ha Beb NMOPTassoT ¥ TEKOBHO Jia ja nHGOpMMpaaT jaBHOCTA 3a TPOILEHEeTO
Ha jaBHUTE CPeACTBa.

[Ipumena Ha ctaHgapau npu uspaborka ogHocHo Haarpaaba Ha csonre BED nopranu
co uen nogobpysame Ha (DYHKILMOHAJIHOCTA W BOCTIOCTaByBawe Op3 1 jieceH npucran
[0 COAPYKUHUTE MOCTABeHU Ha NopTainTe.

Pesu3 OpDCKH THM.

Osrnacren gppxapes pesn3op33
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Koneuern n3semraj og T PeBu3nja kako peBu3nja Ha ycremHocT - “KBanuTeToT Ha

ycnyrute kou ru gasaat EJIC npeky csoure BED nopranu®

10.

11.

12.

13.

14.

15.

O6esbenyBarbe TNPUCTAMHOCT HA JML@Ta CO  TMOMPEYEHOCT CO TMpPUMEHa Ha
Hanarcreujata 3a npucranHoct o Beb coapxunu (HIIBC) 2.0 u Bopuuor 3a
ajanraiyja Ha Beb cTpaHMTe 3a 3roJieMeHa MPUCTANHOCT Ha JIMLaTa Co NoNnpevyeHocT
CO IITO Ke ce OBO3MOYKM JHAKOB MPUCTAN M JIOCTAaHOCT 3a CeKoj rpalaHuH.

Ob6esbegyBarbe Ha cayxbeHu Maua azpecu BO Hacoka Ha nogobpysame Ha
KOMYHHMKalujaTa no eJeKTPOHCKH MaT.

IIpumena na HTTPS unu apyr nporokon 3a Oe3benHa pasmMeHa Ha NMoAaToLy TpH
uspaborka, ogHocHO Haarpaaba Ha ceoute BED nopranu 3a na ce ocurypa 6esbenuna
pa3MeHa Ha MopakM v nojaTolu npu obesbeysame Ha eIeKTPOHCKHU YCIIYTH.

BosepyBamwe Ha cucTeM 3a yhnpaByBalbe CO KBaJIMTETOT M 3aeJlHMYKaTa paMmKa 3a
npoueHa Ha paboTemeTo U 1aBarbeTo Ha YCJIYTH 3a cooBeTHaTa obsacT co mro Ke ce
obesbean nogobap kBasmTeT Ha ycayrure kou ru obesbepysaar EJIC, a kou ce of
HajuieyxHoct Ha EJIC.

W3paborka Ha CtpaTermja 3a 10KajieH eKOHOMCKH Pa3B0j BO HACOKA Ha MOCTUTHYBaHbe
Ha penute u obesbeaysame KOHTUHYHTET BO pa3sojot Ha EJIC u nopobpysame Ha
ycnosurte M yeayrute Bo Mcrarta. CTpareruja 3a JiokajieH eKOHOMCKM pa3Boj ja ce
objaBu Ha Beb nopranor.

O6e3benyBare HerpeveH npucTan A0 MHGOPMaLMUTe 0J] jaBeH KapaKkTep Ha CBOMTE
Beb noprann, npeky kou Ke ce obesbepar norpebHuTe nogatouu, MHGOPMALUKA M
chopmynapu 3a uHGpopMaLMUTe O] jABEH KapaKTep COrjlacHO 3aKoHCKaTa ozpeba.

Bo copaborka co MuUHHCTEpPCTBOTO 3a JIOKaJHa camMoynpasa Jia OBO3MOKaT
BOCMOCTAaBYBabe Ha (DyHKIMOHAJIHO PelleHre 3a clleflee Ha cocTojbaTa Ha JlaBame
yeayru op, cybjekTMTe KOM BpIIAT jaBHM ycayrd, Bo (yHKUMja Ha 3amTHTa Ha
NOTPOIIYBAUMTE U BUCOKO HUBO Ha 3a/I0BOJICTBO Ha rparaHure.

OprosopHuTe jMua BO MHHHCTEpPCTBOTO 3a JIOKaJIHA CaMoylpaBa ja Mpe3eMar
aKTHMBHOCTH 3a:

Peanusanuja Ha nyaHupaHuTe akTUBHOCTH of [IporpaMara 3a OAPHUIMB JIOKAJIeH
pas3sBoj ¥ JelieHTpanusanumja, co uen aa um nomorte Ha EJIC ga ro sronemar 6pojoT Ha
e-yCJyru U ia ro nogobpat KBaJIMTETOT HA UCTUTE.

Bo copaborka co EJIC pejoBHo cipoBesyBame AHKETH 3a MEpee Ha 3a0BOJICTBOTO
Ha rparaHuTe O0Jf KOPUCTEHeTO Ha YCJyruTe U BOCNOCTaByBame Ha
[Tonuruka/llocranka 3a Kpeupamwe 1 Ucropaka Ha yCJIyru.

PeBH3QPrKH THHY: OBaarTeH gpyaBeH pesr3op34
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Koneuen ussemraj og T PeBusuja kako peBu3uja Ha ycnemHocT - “KBanureTor Ha
ycayrute Kou ru gasaar EJIC npeky cBouTe BEDB nopranu®

OprosopuuTe i@ BO MMHMCTEDPCTBOTO 3a HMHGMOPMATHYKO OMNIUTECTBO M
aJMHUHHKCTpauHMja Bo copaborka co MHMHMCTEPCTBOTO 3a JiOKajHa camoynpaBa M
EnvHHIMTE Ha JIOKaJIHA caMOoyTpaBa [ja npe3eMaaT aKTUBHOCTH 3a:

1. Ananusa Ha MOYKHOCTA 3a YHHCI)HL(HPE!HJG Ha e-yCJIYIrMTe Ha JIOKaJIHO HHUBO.

2. AHaiu3a v yTBpPAYBake Ha MUHUMAaJIHU NOTPeOHU Pecypeu HeOTIXOAHH 3@ HENPeYeHo
obe3benyBan-e Ha KBaJMTeTHU yeayru npeky Beb nopranure Ha EJIC.

3. Axasmi3a Ha MO)KHOCTa 3a ynorpeba va HauuoHaaHMOT nopran 3a yCJyrure KOu I'u
JlaBaaT eJJMHUIMTE Ha JIOKaJlHaTa camoynpasa.

OBracres JDAEBCH PEBH30D35
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ITpuior AHanm3a Ha JocTaBeHuTe oArosopu Ha [IpamanankoT u AHanmm3a Ha Bed mopranuTte Ha EJIC

. EJIC uma
EJIC Bogu EJIC uma EJIC kaj xou
EJIC uma . CIIPOBefieHO . EJIC uma
EJIC umaat . eBHUJIeHI[Mja  BOCIIOCTABeH TpafaHuTe . EJIC o6jaByBa EJIC
. EJICru objaByBeHO . aHKeTH 3a EJIC uma EJIC objaByBa MpUJIarofileHo
EJIC ob6jaByBa TPOTUIIAHO . EJIC ja cnegar [3a JIes3a “Maar yBUJL EJIC uma MOAATOLIM 3a KOpuCTaT
EJIC Bogu objaBuse JIVHK 3a . 33[I0BOJICTBO  UMIIJIEMEHTUD MOATOIIM 3a TpUCTAM Ha
Enununa Ha nmokanHa OCHOBHUTE copmynapu 3a JOCTallHOCTa HacTaHaTUTe |TIpUjaByBame BO CTATyCOT IOHEeCeHO 3aBpirHa 0e30eHOCEH
Perucrap Ha dopmysapu  |agMUHUCTPAT Ha ano M1ICO 9001 ByiieroT Ha JI1La co
caMmoyrnpasa uHpopMauuu yCJIyTUTE KOU Ha BED NMpeKVHW BO ~ TpobyieM of,  Ha CTpaTelIKn CMeTKa Ha MIpUCTaI A0
yeyTu Ha BED VBHU TaKCU KOPUCHULIUTE |CTAaHAAPAOT BEDB TIPOTIPEYEHOC
3a yoJIyruTe ™ ropTaauTe JOCTallHOCTa HAJJIe)KHOCT |eJIeKTPOHCKU JIaH BEbB . BEDB
MopTaInTe Ha BED . Ol yCAYTUTE 32 KBAJIUTET MopTaInTe T Ha CBOjOT
obe36epyBaar Ha BED Ha NpYjaBeHuoT ropTaauTe ropTaauTe
MopTaInTe Ha JIOKAJIHO Beb mopran
ropTaauTe OMUITUHUTE  TIpobsIEeM
HUBO
Aepogpom HE HE HE HE HE HE
A HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEe HEMA HEMA HEMA HEMA HEe HEe HEe HEe
QYUHOBO
P OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO | OATOBOPEHO = OATOBOPEHO | OATOBOPEHO | OJITOBOPEHO IoCTamneH OZITOBOPEHO = OJATOBOPEHO | OATOBOPEHO & OATOBOPEHO IOCTamneH IoCTaneH IOCTamneH JIocTarneH
bepogo HE HE HE HE HE HE HE
burona HE HE HE HE HE HE
borpganiu HE HE HE HE HE HE
Borosume HE HE HE HE HE HE HE HE HE HE
bBocunoso HE HE HE HE HE HE HE HE HE HE
bpBenuua HE HE HE HE HE HE HE HE
bByren HE HE HE HE HE HE HE HE HE HemymHo** HE HE
Bananmgoso HE HE HE HE
Bacusneso HE HE HE HE HE HE HE HE HE HE HE HemymHOo*** HE HE
BeBuaau HE HE HE HE HE OA* HE HE HE
Benec HE HE
Bunuia HE HE HE HE HE HE HE HE HE HE HE HE
Bparmuwuinre HE HE HE HE HE HE HE HE HE HE HemymHo*** HE
l'a3u baba HE HE HE HE HE HE HE
l'eBremnuja HE HE HE HE HE HE
lF'ocTuBap HE HE HE HE
I'papcko HE HE HE HE HE
I'pag Cxomje HE HE HE HE HE
Hebap HE HE HE HE HE HE HE HE HE HE HE
Hebpua HE HE
HemnueBo HE HE HE HE HE
Hemup Kanuja HE HE HE HE HE HE HE HE
Hemup Xucap HE HE HE HE HE HE HE HE
Hojpan HE HE HE HE HE HE HE HE HE HE HE HE HE
HonHeHu HE HE HE HE HE HE HE HE
T'opue ITetpos HE HE HE HE HE HE HE HE HE
JKenuno HE HE HE HE IlemymHO*** HE
3e1eHKOBO HE HE HE HE HE HE HE HE HE HE HE HE HE
3pHOBIHU HE HE HE HE HE HE HE HE HE HE HE
Wnunpen HE HE HE
JeryHoBIIEe HE HE HE HE HE HE HE HE HeMmymHO*** HE
KaBagapiiu HE
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ITpuior AHanm3a Ha JocTaBeHuTe oArosopu Ha [IpamanankoT u AHanmm3a Ha Bed mopranuTte Ha EJIC

. EJIC uma
EJIC Bogu EJIC uma EJIC kaj xou
EJIC uma . CIIpOBeIeHO . EJIC uma
EJIC umaat . eBHUJIeHI[Mja  BOCIIOCTABeH TpafaHuTe . EJIC o6jaByBa EJIC
. EJICru objaByBeHO . aHKeTH 3a EJIC uma EJIC objaByBa MpUJIarofileHo
EJIC ob6jaByBa TPOTUIIAHO . EJIC ja cnegar [3a JIes3a “Maar yBUJL EJIC uma MOAATOLIM 3a KOpuCTaT
EJIC Bogu objaBuse JIVHK 3a . 33[I0BOJICTBO  UMIIJIEMEHTUD MOATOIIM 3a TpUCTAM Ha
Enununa Ha nmokanHa OCHOBHUTE copmynapu 3a JOCTallHOCTa HacTaHaTUTe |TIpUjaByBame BO CTATyCOT IOHEeCeHO 3aBpirHa 0e30eHOCEH
Peructap Ha dopmynapu  afMUHUCTpAT Ha ano MCO 9001 byiieroT Ha JINIIA CO
caMmoyrnpasa uHpopMauuu yCJIyTUTE KOU Ha BED NMpeKVHW BO ~ TpobyieM of,  Ha CTpaTelIKn CMeTKa Ha MIpUCTaI A0
YCIIyTU Ha BED WBHU TaKCU KODUCHULIUTE | CTaHZapAoT BEDb IIpOoNpeyeHoC
3a yCJIyTUuTe ™ MOpPTaJIUTE JIOCTAITHOCTA | HAAJIE)KHOCT  eJIeKTPOHCKU TUIaH BEDB . BEDB
MopTaInTe Ha BED . Ol yCAYTUTE 32 KBAJIUTET MopTaInTe T Ha CBOjOT
obe3bemyBaat Ha BED Ha MpUjaBeHUOT rnopTajauTe rnopTajauTe
MopTaInTe Ha JIOKAJIHO Beb mopran
ropTaauTe OMUITUHUTE  TIpobsIEeM
HUBO
Kapb6uniiu HE HE HE HE HE HE HE HE HE
Kapmom HE
Kucena Boma HE HE HE HE HE HE HE
K HEMA HEMA HEMA HEMA HEMA HEMA HEMA HE HEMA HEMA HEMA HEMA HE
n4yeBo
OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO | OATOBOPEHO = OATOBOPEHO | OATOBOPEHO | OJITOBOPEHO OZITOBOPEHO = OJATOBOPEHO | OATOBOPEHO & OATOBOPEHO
Konue HE HE HE HE HE HE HE HE HE HemymHO** HE HE
Kouanu HE HE HE HE HE
KpaTtoBo HE HE HE HE HE HemymHO****
Kpusa [lananka HE HE HE
KpuBoramranu HE HE HE HE HE HE HE HE HE HE HemymHo** | JJemymHO*** HE
Kpymeso HE HE HE HE HE HE
Kymanoso HE HE HE HE HE
JlukoBo HE HE HE HE HE HE HE HE HE HE Hemynno** | [lemynHo*** HE
Jlo3oBo HE HE HE HE HE HE HE HE HE HE HE HE
Masposo u Poctyire HE HE HE HE HE HE HE HE HE
Maxkeponcka Kamenuna HE HE HE HE HE HE HE HE HE HE HE
Maxkepoucku bpop HE HE HE HE HE HE HE HE HE HE HE
Moruna HE HE HE HE HE HE HE HE HE HeMmymHO*** HE
Herotuno HE HE HE HE HE HE HE HE
Hogaru HE HE HE HE HE HE HE HE HE HE
Hogo Ceno HE HE HE HE HE HE HE HE
Oxpug, HE HE HE
[MeTpoger HE HE HE HE HE HE HE HE HE HE
[MexueBo HE HE HE HE HE HE HE HE HE HE
[Mnacuuua HE HE HE HE HE HE HE HE HE HE HE HdemynHo*** HE
[Tpunen HE HE HE HE
[Mpobumrtumn HE HE HE HE HE HE HE HE HE
PapoBuiu HE HE HE HE
Pankosue HE HE HE HE HE HE HE HemymnHo** HE
Pecen HE HE HE HE HE HE HE HE HE HE
Pocoman HE HE HE HE HE HE HE HemynHo*** HE
. HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA
Capaj Hemynno** | [lemynHo*** HE HE
OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO | OATOBOPEHO = OATOBOPEHO | OATOBOPEHO | OJITOBOPEHO OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO & OATOBOPEHO
Csertu Huxone HE HE HE HE
Comnuire HE HE HE HE HE HE HemymnHo** HE HE
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ITpuior AHanm3a Ha JocTaBeHuTe oArosopu Ha [IpamanankoT u AHanmm3a Ha Bed mopranuTte Ha EJIC

. EJIC uma
EJIC Bogu EJIC uma EJIC xaj xou
EJIC uma . J CIIpOBeIeHO . EJIC uma
EJIC umaat . eBHUJIeHI[Mja  BOCIIOCTABeH TpafaHuTe . EJIC o6jaByBa EJIC
. EJICru objaByBeHO . aHKeTH 3a EJIC uma EJIC objaByBa MpUJIarofileHo
EJIC ob6jaByBa TPOTUIIAHO . EJIC ja cnegar [3a JIes3a “Maar yBUJL EJIC uma MOAATOLIM 3a KOpuCTaT
EJIC Bogu objaBuse JIVHK 3a . 33[I0BOJICTBO  UMIIJIEMEHTUD MOATOIIM 3a TpUCTAM Ha
Enununa Ha nmokanHa OCHOBHUTE copmynapu 3a JOCTallHOCTa HacTaHaTUTe |TIpUjaByBame BO CTATyCOT IOHEeCeHO 3aBpirHa 0e30eHOCEH
Peructap Ha opmynapu |amMUHUCTPAT Ha ano MCO 9001 byiieroT Ha JINIIA CO
caMmoyrnpasa uHpopMauuu yCJIyTUTE KOU Ha BED NMpeKVHW BO ~ TpobyieM of,  Ha CTpaTelIKn CMeTKa Ha MIpUCTaI A0
YCIIyTU Ha BED WBHU TaKCU KODUCHULIUTE | CTaHZapAoT BEDb IIpOoNpeyeHoC
3a yCJIyTUuTe ™ MOpPTaJIUTE JIOCTAITHOCTA | HAAJIE)KHOCT  eJIeKTPOHCKU TUIaH BEDB . BEDB
MopTaInTe Ha BED . Ol yCAYTUTE 32 KBAJIUTET MopTaInTe T Ha CBOjOT
obe3bemyBaat Ha BED Ha MpUjaBeHUOT rnopTajauTe rnopTajauTe
MopTaInTe Ha JIOKAJIHO Beb mopran
ropTaauTe OMUITUHUTE  TIpobsIEeM
HUBO
Crapo Haropuuane HE HE HE HE HE HE HE HE HE HE HE HE HE
Crpyra HE HE HE HE HE HE HE HE
CtpyMmuiia HE HE HE
HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA
CrypeHnvyaHu HE HE HE
OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO | OATOBOPEHO = OATOBOPEHO | OATOBOPEHO | OJITOBOPEHO OZITOBOPEHO = OJATOBOPEHO | OATOBOPEHO & OATOBOPEHO
Teapiie HE HE HE HE HE HE HE HE HemymHo** HE HE
TetoBo HE HE HE HE HE HE Hemynno** | [lemynHo*** HE
Llenrap HE HE HE HE HE
LenTap Kyma HE HE HE HE HE HE HemynHO*** HE
Yaup HE HE HE HE HE HE HemymHO** HE HE
Yamka HE HE HE HE HE HE HE HE HE HE HE HE
YeummnHoBo-06s1emeBo HE HE HE HE HE HE HE HE
Uyuep-CangeBo HE HE HE HE HE HE HE HE HE IemymnHo** HE
HlTun HE HE HE HE HE HE
[yTo Opusapu HE HE HE HE HE HE HE HE HE Hemynno** | [lemynHo*** HE

IA* EJIC BeBuaHu BOCIIOCTaBeH eJIEKTPOHCKH JieJ1 3a NpujayBame mpobieM HO He e (DYHKITMOHAJIeH

Hemynuo** - EJIC xou va BED nopranure umaar objaBeH OyiieT 3a MpeTXO/JHU FOJUHY, HO He U 32 TEeKOBHATA rofiuHa

Hemynuo*** - EJIC xou Ha BED nopTanuTe objaBusie mogaToiu 3a 3aBpliiHa CMeTKa 3a MPeTXO0/JHU FOLUHY, He 32 TeKOBHA

Hemynuo**** - EJIC KPATOBO, genymMHO, caMo MOXCHOCT 3a 3rojieMyBathe/HaMasyBatme Ha (hOHT
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